




























































































































































































































ATTACHMENT 4: SAMPLE BALLOT FORM 

Member's name ---------------------
Mailing address ___________________ _ 
City, state, ZIP _____________________ _ 
Member Account No. -----~-------------

'f.hree (3) Qptions to Cast Your Vote 

I. Mail - .ii . ::: -:.·i .•/<· .. • ·····.<·.·····i·. · .. ·.··'· .. ·. · .. · · .. ·.·.·. ·. ··. ·. < 
• Mark your selections by placing an X or ii1side the appropriate boxes. 
• Detach ballot and place in the enclosed envelope. . . 
• Mail envelope to: ___________ WSC at ____________ _ 

:·'./-:-:. 

Mailed ballots must be received in the mail by _________ (date) in order to be counted. 
. . 

2. Deliver to Corporation's Office (note: if the Corp~ration does not have an official office you may 
allow members to use a drop box which is used for payments as long as the bqt is secure from tampering. 
Ballots shall be retrieved from box no later than 12:01 PM on the date specifiJd below.) 

Follow the instructions in #1 for mailing but deliver the forms to the Corporation's office at ____ _ 
· (address) by 12:00 PM. 

3. In Person at the Member Meeting 
The Annual Meeting will be held on-------,..,...--------~ 201 at __ AM/PM 
at (addi·ess). 

The mailed ballot will not be valid for voting J~;~erson atthe Annual Meeting. An official ballot will be 
distributed to you when you register to vote at the tneeting. This official ballot will be on different color 
paper from the mailed official ballot. (/ .. 

\·E-mailed and Faxed Ballots will not be accepted 
·. "Re rocluced unofficial ballots will NOT be acce ted 

~-------------------------------------------------------------------------------------------------------------· 
_______________ Water Supply Corporation 

. 20 Official Election Ballot 
Mark your s"elections by placing an X or a inside the appropriate boxes. 

Reproduced ballots will not be accepted as an official ballot 
·· Candidate names are listed in alphabetical order. 

·.. > . > i : J:>irector (:;~11,di<h1t~(s), .· •... i ·.. .... '< ·.· ...... · · .. Pr()p()Se<l Byla)V ~11;\pg~: / i > 
O11ly vote f<>1· . J ~~t14idates. (;asting a vote for Amend byla\V~ tq fuoy¢ thf~1111y~(me~ii11g t()\ 
more tha11 the allmved candidates 1nay void the ballot. the third Tues.day iriApril . : 0 :< 
• Alice Alright • Ben Better D For I D Against 

• Charles Careful D Dan Diligent 

(If all the candidates are unopposed the board may send out this ballot with the language listecl below) 
"Unopposed Candidates Declared Elected" The following candidate(s) is/are declared elected by the official 
board resolution pursuant to Texas Water Code Section 67.005 Alice Alright, Ben Better, Charles Careful, 

Dan Diligent (list position/district# if applicable) 
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A'ITACHMENT 5: SAMPLE RETURN ENVELOPE 

1-----------
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Alice Alright 

A TI ACHMENT 6: SAMPLE CANDIDATE QUALIFICATION STATEMENTS 

_____ Water Supply Corporation 
20_ Board of Director Candidate Information 

Candidate names are listed in alphabetical order 

Water System Member Since: 2001 

Previous Committee/Community Involvement/Director, etc. Experience: 

Professional Experience: Owner of Alright Insurance Company 

Education: Graduated from Texas State University in 1985 with a Bachelor of Science 
degree 

Personal Statement: With nine years in the insurance industry, I understand the 
importance of strong internal controls, proper oversight and full financial reporting. 
Combined with my other corporate experience gained from employment and 
consulting services, I can assist in the development of excellent policies for the 
emoloyees of the Corporation. 

Ben Better j Water System Member Since: 1995 

Previous Committee/Community Involvement/Director, etc. Experience: 

Professional Experience: Served in the United States Air Force and the Texas Air 
National Guard. Own and Operate Careful Construction 

Education: BS Business and Management- University of Texas 

Personal Statement: As one of three reform directors elected in 2009, I initiated the 
first budget for this water system and the first internal control function. The results of 
the new budget have been very impressive - we have been able to reduce costs even 
while the system is growing. I welcome the opportunity to continue to work towards 
our goal of providing low cost water while maintaining high standards of reliability and 
customer service. 

18 



· - ~Boartl Rosition . - ~ , 

Charles Careful I Water System Member Since: 1990 - 1992 and 2000-
Present 

Previous Committee/Community lnvolvemenUDirector, etc. Experience: 

Professional Experience: Corporate human resources, followed by 20+ years as a 
business entrepreneur in retail/rental. 

Education: Bachelor of Business Administration Texas A & M University 

Personal Statement: The water system should be run for the benefit of the members 
delivering the best service at the lowest feasible price while being operated as 
transparently as possible. I will bring straight-forward common-sense business 
practices to·obtain this goal. 
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ATTACHMENT 7: SAMPLE RESOLUTION DECLARING UNOPPOSED CANDIDATES ELECTED 

RESOLUTION DECLARING UNOPPOSED CANDIDATES OF 
WATER SUPPLY CORPORATION ELECTION ---------

WHEREAS, ________ Water Supply Corporation posted notice of the opportunity 
for candidates to submit applications to run for ______ (insert number of) positions on 
its Board of Directors pursuant to Texas Water Code Section 67.0052(b); and 

WHEREAS, only ____ (insert number of) people submitted applications for these open 
positions, thus creating an unopposed election for each position pursuant to Texas Water Code 
Section 67.0055; 

NOW, THEREFORE, BE IT RESOLVED THAT THE BOARD OF DIRECTORS OF 
WATER SUPPLY CORPORATION DECLARES ELECTED TO ----------

THESE POSITIONS: 

(insert names of unopposed candidates) 

The Board of Directors so orders that this resolution be posted at the Corporation's main office 
and read into the record at the Corporation's annual meeting, pursuant to Texas Water Code 
Section 67.0055. 

PASSED AND APPROVED this __ day of _____ _ 

ATTEST: 
President, Board of Directors 

__________ Water Supply Corporation 

Secretary, Board of Dh-ectors 

____________ Water Supply Corporation 
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ATTACHMENT 8: TEXAS WATER CODE SECTIONS 67.0051-.0055 AND 67.007 (EFFECTIVE 5-18-2013) 

§ 67.0052. BALLOT APPLICATION. 

(a) To be listed on the ballot as a candidate for a director's position, a person must file an 
application with the Corporation that includes: 

(1) the director's position sought, including any position number or other distinguishing 
number; 

(2) if the Corporation has 1,500 or more members or shareholders, a petition signed by 20 
members or shareholders requesting that the person's name be placed on the ballot as a 
candidate for that position; 

(3) the person's written consent to serve, if elected; 

( 4) biographical information about the person; and 

(5) a statement of the person's qualifications, including a statement that the person has the 
qualifications prescribed by Section 67.0051. 

(b) The application must be filed with the Corporation not later than the 45th day before the date 
of the annual meeting. The Corporation shall notify the members or shareholders of the application 
deadline not later than the 30th day before the deadline. 

( c) The Corporation shall make available director candidate application forms at the Corporation's 
main office and shall provide application forms by mail or electronically on request. 

( d) This section applies only to a Corporation that provides retail water or sewer service. 

§ 67.0053. BALLOT. 

(a) Not later than the 30th day before the date of an annual meeting, the Corporation shall mail to 
each member or shareholder of record: 

(1) written notice of the meeting; 

(2) the election ballot; and 

(3) a statement of each candidate's qualifications, including biographical information as 
provided in each candidate's application. 

(b) The election ballot must include: 

(1) the number of directors to be elected; and 

(2) the names of the candidates for each position. 
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( c) This section: 

( 1) applies only to a Corporation that provides retail water or sewer service; and 

(2) does not apply to an election in relation to a candidate for a director's position for which 
the board has adopted a resolution under Section 67.0055. 

§ 67,0054. ELECTION PROCEDURES. 

(a) A member or shareholder may vote: 

( 1) in person at the annual meeting; 

(2) by mailing a completed ballot to the office of the Independent Election Auditor 
selected under Section 67.007(d) orto the Corporation's main office, which ballot must be 
received by the Corporation not later than noon on the business day before the date of the 
annual meeting; or 

(3) by delivering a completed ballot to the office of the Independent Election Auditor or 
to the Corporation's main office not later than noon on the business day before the date of 
the annual meeting. 

(b) The Independent Election Auditor shall receive and count the ballots before the annual 
meeting is adjourned. 

(c) For each director's position, the candidate who receives the highest number of votes or who 
is the subject of a resolution described by Section 67 .0055 is elected. 

(d) If two or more candidates for the same position tie for the highest number of votes for that 
position, those candidates shall draw lots to determine who is elected. 

( e) The Independent Election Auditor shall provide the board with a written rep01t of the 
election results. 

(f) The board may adopt necessary mies or bylaws to implement this section, including rules or 
bylaws to ensure the fairness, integrity, and openness of the voting process. 

(g) This section applies only to a Corporation that provides retail water or sewer service. 

Sec. 67.0055. ELECTION OF UNOPPOSED CANDIDATE. 

(a) This section applies only to an election for a director's position on a board of a Corporation that 
provides retail water or sewer service in which a candidate who is to appear on the ballot for the 
position is unopposed. 

(b) The board by resolution may declare a candidate elected to a director's position if the board 
ce1tifies in writing that the candidate is unopposed for the position. A copy of the resolution shall 
be posted at the Corporation's main office. 

(c) If a declaration is made under Subsection (b), the election for that position is not held. 
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( d) If the election for the unopposed candidate would have been held with an annual meeting of 
the members or shareholders of the Corporation, the text of the declaration described by Subsection 
(b) shall be read into the record at the annual meeting. 

( e) The ballots used at a separate election that is held at the same time as an election for an 
unopposed candidate would have been held shall include after measures or contested races the 
position and name of a candidate declared elected under this section, under the heading 
"Unopposed Candidates Declared Elected." 

(f) A person may not, by intimidation or by means of coercion, influence or attempt to influence a 
person to withdraw as a candidate or not to file an application for a place on the ballot so that an 
election may be canceled. 

(g) The board may adopt necessary rules or bylaws to implement this section, including rules or 
bylaws to ensure the fairness, integrity, and openness of the process. 

§ 67,007. ANNUAL OR SPECIAL MEETING OF RETAIL CORPORATION, 

(a) The annual meeting of the members or shareholders of the Corporation must be held between 
January 1 and May 1 at a time specified by the bylaws or the board. 

( aM 1) A quorum for the transaction of business at a meeting of the members or shareholders is a 
majority of the members and shareholders present. In determining whether a quomm is present, 
all members and shareholders who mailed or delivered ballots to the Independent Election 
Auditor or the Corporation on a matter submitted to a vote at the meeting are counted as present. 

(b) The board shall adopt written procedures for conducting an annual or special meeting of the 
members or shareholders in a~cordance with this section and Sections 67.0052, 67.0053, and 
67.0054. The procedures shall include the following: 

(1) notification to eligible members or shareholders of the proposed agenda, location, 
and date of the meeting; 

(2) director election procedures, including candidate application procedures; 

(3) approval of the ballot form to be used; and 

( 4) validation of eligible voters, ballots, and election results. 

( c) The board shall adopt an official ballot form to be used in conducting the business of the 
Corporation at any annual or special meeting. No other ballot form will be valid. Ballots from 
members or shareholders are confidential and are exempted from disclosure by the Corporation 
until after the date of the relevant election. 
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(d) The board shall select an Independent Election Auditor not later than the 30th day before 
the scheduled date of the annual meeting. The Independent Election Auditor is not required to 
be an experienced election judge or auditor and may serve as an unpaid volunteer. At the time of 
selection and while serving in the capacity of an Independent Election Auditor, the Independent 
Election Auditor may not be associated with the Corporation as: 

(1) an employee; 
(2) a director or candidate for director; or 
(3) an independent contractor engaged by the Corporation as part of the Corporation's 
regular course of business. 

(e) This section applies only to a Corporation that provides retail water or sewer service. 
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ATTACHMENT 9: SAMPLE INDEPENDENT ELECTION AUDITOR OFFICIAL REPORT 

Independent Election Auditor Official Report for 
____________ Water Supply Corporation Election 

20 -----

I, the undersigned Independent Election Auditor, do herby certify that all ballots received were 

counted with the assistance of: 

l. ____________________ _ 

2. ____________________ _ 

3. ---------------------
4. ____________________ _ 

Total number of ballots cast in person ___________ _ 

Total number of ballots cast prior to election _________ _ 

Total number of ballots cast ----------------
Tot al number of ballots not counted due to defects --------

Directo1· Election vote totals (start with the highest count) 

}. _____________________ _ 
2. ----------------------
3. _____________________ _ 

4. ----------------------
5. ----------------------
6. _____________________ _ 

Bylaw vote totals 

For ---------

Against-------

Printed Name of Independent Election Auditor Signature of Independent Election Auditor 

Date --------------
25 



ATTACHMENT9 

Bank Depository 



To: 
From: 
Date: 
Re: 

Memorandum 

Ricardo Water Supply Corporation Board of Directors 
Carola G. Serrato, Executive Director 
October 20, 2020 
Depository Renewal, Kleberg Bank 

Background: 

The last time the Board took action on this matter was in September of 2018. 
Staff requested that Kleberg Bank (KB) consider an extension to the current agreement 
under the same terms. Enclosed is the bank's agreement to renew for two (2) years. 

Analysis: 

KB has agreed to continue providing depository services under the same 
conditions as previously. As in the past, the Corporation has the majority of its funds 
deposited with TexPool for the purpose of eaming interest. However, KB is not charging 
the Corporation for banking services which most other banks charge. 

Staff Recommendation: 

Renew the depository agreement with the Kleberg Bank. 

Board Action: 

Determine whether to renew the depository agreement with the Kleberg Bank or 
seek another depository either by advertising or direct request. 

Summarization: 

Staff continues to be satisfied with the services of Kleberg Bank. 



Kleberg Bank 
I 

This agreement, made and entered between Kleberg Bank, N.A. and Ricardo Water 
Supply Corporation, will extend the current two year Depository Contract dated 
September 10th, 2002 for an additional two year term with all conditions the same. The 
Board of Directors of the Ricardo Water Supply Corporation has chosen Kleberg Bank, 
N.A. for a period beginning September 13th, 2020 with the date of this instrument 
expiring September 13th, 2022. 

Executed this agreement the __ day of ______ _, 2020 

Attest: Kleberg Bank, N.A. 

i.• __ Alexandra Caballero 
Treasury Management Officer 

Attest: Ricardo Water Supply Corporation 

President 



ATTACHMENT 10 

TxDOT Upgrades on US 77 fl69 



Memorandum 

To: 
From: 

Ricardo Water Supply Corporation Board of Directors 
Carola G. Serrato, General Manager 

Date: November 4, 2020 
Re: TxDOT Upgrades - CR 2120 Bore and Adjustments to Waterlines south of CR 2130 

Background: 

The CR 2120 crossing is complete. The State has reimbursed the Corporation the cost of the project 
including engineering fees less 10% which is withheld by TxDOT until their internal audit of the project is 
complete. If the NWSC's timeline for reimbursement is an indicator, it could be another 2 months before 
those funds are received. And, as the Board is aware, the State will be making improvements to US 77 south 
of CR 2130 that will require adjustments to RWSC's lines. The majority of the adjustments are in the vicinity 
of FM 1118. However, there are also adjustments at CR 2170 and FM 772 South. 

Analysis: 

Staff and LNV have met remotely with Halff Associates, Inc., a TxDOT consultant, and TxDOT on 
the upgrades south of CR 2130. Enclosed are emails related to this project. It appears that the lines in the 
vicinity of FM 1118 can be relocated in a new corridor-which is good news since customers served on the 
east side of the highway noith of FM 1118 would have been without service in order to lower the segments 
affected by drainage structures. However, rather than the two (2) existing parallel lines only one (l) line will 
be installed. It is possible that this work can be done in-house. It appears that there may also be adjustments 
in the vicinity of CR 2170. Enclosed are sheets from TxDOT's 30% Plans. 

There are also adjustments at FM 772 South as a result of a new configuration at 
that intersection. To the right is a drawing showing the north-bound curved lane to enter 
onto the access road and east-bound cmved lane to exit off the access road onto FM 772. 
The oval shapes represent the areas where the waterline will likely be relocated since the 
existing water line would be too close to - if not under - the new curved nmth bound lane. 

The major hindrances from these relocations is whether (I) water service can be completely isolated 
to allow for installation/tie-in of the adjustments, (2) in a way that keeps customers in service with adequate 
pressure on both sides of the adjustments and (3) the extension of existing casing in a manner that TxDOT 
approves and done without any adverse effects on the existing line inside the casing. It must be noted that 
any extension to a casing will need to be done by an outside contractor. 

Staff Recommendation: 

I have left a message for Eric Villarreal, LNV, regarding the status of their assessments related to 
adjustments. I have also indicated that the Board will be asked to provide guidance on how to proceed in 
terms of attempting to perform some of the work in-house or utilize a contractor for all of the adjustments. 

Board Action: 

Provide feedback to staff and the Corporation's consultant. 

Summarization: 

Staff will continue to work with LNV, TxDOT and TxDOT's consultants to minimize the number of 
adjustments necessary while protecting RWSC's assets. 



mcgserrato@stwa.org 

From: 
Sent: 
To: 
Cc: 
Subject: 

Carola, 

Freeman, Keith <KFreeman@Halff.com> 
Monday, November 2, 2020 5:20 PM 
mcgserrato@stwa.org 
evillarreal@lnvinc.com; hectorc@lnvinc.com 
RE: US 77 - CSJ 0102-04-097 - Ricardo Water Utility Coordination 

The proposed utility assignment noted below is for the WL from Sta. 549+00 (CR 2150) to Sta. 584+00 (FM 1118). 

Regarding the crossing near FM 772, it doesn't appear that anything has changed with the road design since our meeting 
on 10.01.2020. Therefore, please see the marked up image below and the "colored" notes and comments from that 
meeting. 

Meeting note #6. WL Crossings. A, 611 WL near Sta. 693+00 (Conflict #104): 

1. Northslde U-turn at FM 772 being redesigned so that encased Ex. 6" WL can remain in place away from 

pavement. 

• Normally, TXDOT doesn't allow WL under pavement. However, given this limited crossing situation, 
TXDDT is going to allow this WL to remain in place under this "UMturn" pavement. 

2. However, the remaining portion of this Ex. 6n WL crossing under the NB frontage road will have to be 

encased. 

• Test Holes #44 and #8 reveal steel casings; however, Test Hole #73 revealed a 611 PVC. Therefore, the 
remaining WL crossing will have to be encased. 

3. The section of this Ex. 6" WL runnf ng along the NBFR and FM 772 wm have to relocated out from under the 

proposed pavement 

• The existing WL currently located under the proposed frontage road and FM 772 {shaded in yellow) 
will have to relocated out from under the pavement. 

Please let me if I didn't answer your question or if there is more specific information that you are looking for. 

Keith 
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Keith Freeman, PE 
Utility Coordinator 

O: (817) 764-7468 

Halff Associates, Inc. 
4000 Fossil Creek Blvd. 
Fort Worth, TX 76137-2720 

••• ••• ••• LFF VV'e improve tfves and communities 
by turning idr.,as. into rnaliry . 

From: mcgserrato@stwa.org <mcgserrato@stwa.org> 
Sent: Monday, November 2, 2020 3:51 PM 
To: Freeman, Keith <KFreeman@Halff.com> 
Cc: evillarreal@lnvinc.com; hectorc@lnvinc.com 
Subject: RE: US 77 - CSJ 0102-04-097 - Ricardo Water Utility Coordination 

Keith, 

Is this for the section in the immediate area of FM 1118 only? I am wondering about the crossing at FM 772 South and if 
there is any additional information for that location. 

Carola 
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Carola G. Serrato 
General Manager 

Ricardo Water Supply Corporation 
2302 East Sage Rd 
Kingsville, Texas 78363 
361-592-3952 x112 

From: Freeman, Keith <KFreeman@Halff.com> 
Sent: Monday, November 2, 2020.3:37 PM 
To: mcgserrato@stwa.org 
Subject: RE: US 77 - CSJ 0102-04-097 - Ricardo Water Utility Coordination 

Carola, 

In effort to provide you information to share with Ricardo Water's board, here is the current proposed utility assignment 
for Ricardo Water's combined water line along the East side of US 77 improvements. 

• 5' offset the existing ROW with 2.5' cover 

Note: s 
1. This assignment is subject to change. 
2. RW's combined WL is proposed to be located between Nueces Electric@ 3' o/s and Fiberlight's 7' o/s. 
3. This single WL location replaces the 3" WL at 7' o/s and 6" WL at 20' o/s. 

I hope this provides you with enough information to share with the Board. If you have any questions, please let me 
know. 

Thank you, 
Keith 

Keith Freeman, PE 
Utility Coordinator 

0: (817) 764-7468 

Halff Associates, Inc. 
4000 Fossil Creek Blvd. 
Fort Worth, TX 76137-2720 

Ha•iflcorn I i_inl,edi'r I F;v~ebcok ! Twit!er I instaorarn I Youlube 

From: Freeman, Keith <KFrnerna,n@Halff.corn> 
Sent: Friday, October 30, 2020 10:47 AM 
To: n,cgsena:to(@st.va .. on2 
Subject: RE: US 77 - CSJ 0102-04-097 - Ricardo Water Utility Coordination 

Great, thank you for the document. 
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Understand, I will do my best to get you as much specifics as I can next week. 

Thanks again! 

Keith Freeman, PE 
Utility Coordinator 

O: (817) 764-7468 

Halff Associates, Inc. 
4000 Fossil Creek Blvd. 
Fort Worth, TX 76137-2720 

t:f?:-10J~c-rn I Li.rrkedln I Fac.ebook I T\vitte-r] L!:.?1§2.f.§FD I :YoU.TL·be· 

From: iJJ:.L§'2er1rato(ii:)stv.ra .oire: <rnrn.se nato@ s~wa .errg> 
Sent: Friday, October 30, 2020 10:07 AM 
To: Freeman, Keith <KJreeman.@HaliH.com>; hcastaneda(@\nvi'nc.com; evma.real!carlinvirn::.corn 
Cc: ~eonel Jovar(@txc!ot.12p![ 

Subject: RE: US 77 - CSJ 0102-04-097 - Ricardo Water Utility Coordination 

Keith, 

The materials specified in this document should provide the requested information. 

BTW, the RWSC Board should be meeting the week of November 9th• I realize you are still trying to get information from 
Century line; however, it would be very helpful if I could report something more definitive to the RWSC Board at the 
next meeting. 

Have a good weekend and Take Care. 

Carola G. Serrato 
General Manager 

Ricardo Water Supply Corporation 
2302 East Sage Rd 
Kingsville, Texas 78363 
361-592-3952 x112 

From: Freeman, Keith <KFn:eman(@Ha1ff.com> 
Sent: Thursday, October 22, 2020 9:06 AM 
To: mcgser1'a:to@stwa.org; hcastaneda@~nvi:nc.com; evinaneal@!nvioc.com 
Subject: RE: US 77 - CSJ 0102-04-097 - Ricardo Water Utility Coordination 

Thanks Carola! 

On another matter, please send me a copy or link to the specs and design standards RWS uses. The roadway design 
team has requested them. 
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Thank you, 
Keith 

Keith Freeman, PE 
Utility Coordinator 

0: (817) 764-7468 

Halff Associates, Inc. 
4000 Fossil Creek Blvd. 
Fort Worth, TX 76137-2720 

Haftt.ccrn I _Unk.&d,ln I iFacebook. I Tvr.=t1ier I f:nstaocarn I YouTv.be 

From: rncgser1,ato@stvva .on,; <ms;gse rrato1@sh,va.org> 
Sent: Wednesday, October 21, 2020 5:12 PM 
To: Freeman, Keith <KFreeman@Halff.com>; hcastaneda(ro,tnvinc.rnrn; evi!1arre;:d{&)l,nvfric.corn 
Subject: RE: us 77 - CSJ 0102-04-097 - Ricardo Water Utility Coordination 

I will discuss the matter with the interim O&M Supervisor as well as Eric and Hector. Having said that, if there aren't any 
major issues with regards to an available corridor, it makes sense to combine the lines and reduce the size at the 
appropriate locations. 

Carola G. Serrato 
General Manager 

Ricardo Water Supply Corporation 
2302 East Sage Rd 
Kingsville, Texas 78363 
361-592-3952 x112 

From: Freeman, Keith <l<Freeman@HaMf.coff~> 
Sent: Wednesday, October 21, 2020 5:00 PM 
To: rncgserrato(rustvva.or£; hcas.tanecla{@l:nvinc .. com; evii!.arreaf(ruhwinc .. corn 
Subject: RE: US 77 - CSJ 0102-04-097 - Ricardo Water Utility Coordination 

Carola, 

We are still waiting for Centurylink to confirm whether their line will be abandoned in place or will be 
relocated. Consequently, we are waiting to finalize and distribute the revised Master Utility Assignments. Regardless, 
we are investigating placing 1 combined WL for Ricardo Water Supply based on our last meeting. Is a single combined 
WL still the plan for RWS? 

Keith 
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Keith Freeman, PE 
Utillty Coordinator 

O: (817) 764-7468 

Halff Associates, Inc. 
4000 Fossil Creek Blvd. 
Fort Worth, TX 76137-2720 

Ha!ffcorn I Unkedl:n I F'acebook I Twitter] insiagram I YotfTube 

From: ff~cgserra to(@stv-,a.om; <rncgserra.to(B:l strv,a .o rg> 
Sent: Monday, October 12, 2020 10:19 AM 
To: Freeman, Keith <KFreeman@J-Halff.com>; hcastanedar.@lnvinc.con,; 1eoneUovar@txdot.ge~; Cool, Kelli 
<kCoo~(i:i)HalJf.com>; evi!~arreal@lnvinc.co,n 
Cc: Neuschafer, Mark <rnNeuschafer@HaJff.com> 

Subject: RE: us 77 - CSJ 0102-04-097 - Ricardo Water Utility Coordination 

Ok. Thanks for the update. 

Carola 

Carola G. Serrato 
General Manager 

Ricardo Water Supply Corporation 
2302 East Sage Rd 
Kingsville, Texas 78363 
361-592-3952 x112 

From: Freeman, Keith <KFreeman(&)Ha;!ff.cmn,> 

Sent: Monday, October 12, 2020 9:59 AM 
To: mJ;R.se1rrato(Wstwa.01cg; hcastaneda@ijwr11incrnrn; 1:eoneUova:r@txdot.gov; Cool, Kelli <~_(;.Q_Qjj_(o)Ha:l:ff.com>; 
evi,lfa:riceal:(o)!iwinc.com 
Cc: Neuschafer, Mark <mNeuschafer@H.:dff.com> 

Subject: RE: US 77 - CSJ 0102-04-097 - Ricardo Water Utility Coordination 

Hi Carola, 

Yes, Centurylink responded last week. In detail: 

• They stated that they have "facilities within (our) proposed construction zone and do not appear to be in 
conflict". 

• However, I sent them "proof' of conflict and requested they acknowledge the conflict or accept that their line 
will be damaged. 

• I request that they respond back by today, Oct. 12. 

Please give me a little while longer to coordinate more with Centurylink and to define a more suitable corridor for 
Ricardo Water Supply. 

Thank you, 
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Keith Freeman, PE 
Utility Coordinator 

O: (817) 764-7468 

Halff Associates, Inc. 
4000 Fossil Creek Blvd. 
Fort Worth, TX 76137-2720 

From: n_1·cgsenato@stwa.org <rnrn,se1rrato@stwa.01rg> 

Sent: Monday, October 12, 2020 9:10 AM 
To: Freeman, Keith <KFreern,an(roHa!ff .com>; hcastaneda(fo!nvi:nc.com; leoneUova,r(wtxdot.gov; Cool, Kelli 
<kCoo!@}Hai,ff.conn>; evid:lairreal:@'!nvinc.corn 

Cc: Neuschafer, Mark <,mNeuschafer@Haliff.com> 

Subject: RE: US 77 - CSJ 0102-04-097 - Ricardo Water Utility Coordination 

Good Morning Keith, 

I am wondering if you heard from Century link and the possible corridor for RWSC. 

Carola 

Carola G. Serrato 
General Manager 

Ricardo Water Supply Corporation 
2302 East Sage Rd 
Kingsville, Texas 78363 
361-592-3952 x112 

From: Freeman, Keith <l<Freernain{@Hal.ff.com> 

Sent: Thursday, October 1, 2020 4:46 PM 
To: mcgsenato@stwa.org; Hector Castaneda <hcastanedai@l:nvi,nc.com>; Leonel Tovar <1:eoneUovar(@txdotgov>; Cool, 
Kelli <kCool(@Hanf.cocn> 

Cc: Neuschafer, Mark <m,Neuschafor@HalJf.com> 

Subject: US 77 - CSJ 0102-04-097 - Ricardo Water Utility Coordination 

Meeting: 

• US 77 - CSJ 0102-04-097 

• Utility Coordination - Ricardo Water 

• Tues. 10/01/2020 - 1:00 PM 

Attendees: 

• Carola Serrato (RWSC), Hector Castaneda (LNV), Leo Tovar {TXDOT), Kelli Cool (Halff), Keith Freeman (Halff) 

Discussion & Action Items: 

7 



1. Per Master Utility Assignments: 
a. Existing 3" and 6" WL's will remain in place 7' and 20' inside Existing ROW {in Ricardo} 

i. 549+00 to 578+00 
2. Currently, RWSC will have 10+/- conflicts that will need to lowered 
3. RWSC does not believe all existing customers can remain in service during the proposed lowerings 
4. RWSC and INV will continue to investigate design options to minimize service interruptions and costs 
5. Design options discussed include: 

a. Boring new WL under the existing WL in lieu of constructing numerous lowerings 
b. Combining 3" and 6" Wl's and relocating new WL further offset from existing ROW in the current 

Centurylink assigned offset 
i. Centurylink stated that they would complete there review by 10.09.2020 
ii. Halff will notify RWSC upon review and revise offset accordingly 

6. WL Crossings 
a. 6" WL near Sta. 693+00 (Conflict #104): Northside U-turn at FM 772 being redesigned so that encased 

Ex. 6" Wl can remain in place away from pavement. However, the remaining portion of this Ex. 6" WL 
crossing under the NB frontage road will have to be encased. The section of this Ex. 6" WL running along 
the NBFR and FM 772 will have to relocated out from under the proposed pavement 

b. 6" WL near Sta. 578+00 {Conflict #101): This crossing may be able to remain in place. TH's 59 & 60 
show adequate cover. Need to check WL is encased under pavement section. 

c. 8" WL near Sta. 583+50 (Conflict #102): Shows no conflict based TH's cover depths. Need to check WL 
is encased under pavement section. 

d. 8" WL near Sta. 606+00 (Conflict #103): Shows no conflict based TH's cover depths. Need to check Wl 
is encased under pavement section. 

7. Halff will forward table of 30% plan sheets related to the conflicts to Hector C. by separate email. 
8. Note: The utility relocations will need to be completed by May 2, 2021 

Keith Freeman, PE 
Utility Coordinator 

O: (817) 764-7468 

Halff Associates, Inc. 
4000 Fossil Creek Blvd. 
Fort Worth, TX 76137-2720 
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mcgserrato@stwa.org 

From: 
Sent: 
To: 
Cc: 
Subject: 

Eric, 

Freeman, Keith <KFreeman@Halff.com> 
Thursday, September 24, 2020 3:39 PM 
Eric Villarreal; mcgserrato@stwa.org; leonel.tovar@txdot.gov 
Romanowski, Mike; Cool, Kelli 
RE: US 77 - CSJ 0102-04-097 - Meeting Minutes w/ Ricardo Water 

See the table below for some of the sheet numbers from the 30% plan set related to the conflicts. 

Keith 

conflict #'s · ... ·. 105 & 106 

Utility 
Locations 

Plan Sht #'s 

3" &611 WL's 
longitudinal 

549+00 -
575+00 

6"Wl 
Crossing 

@ 

8"Wl 
Crossing 

@ 

577+00 583+50 

• HORIZONTAL ALIGNMENT LAYOUT 

67 68 

NM 91 92 

8"Wl 
Crossing 

@ 

606+00 

· .. ·.> ·•·• .. ···• RDWY PLAN AND PROFILE SB MAINI.ANE 

N/A 128 129 131 

<< RDWY PLAN AND PROFILE NB FRONTAGE ROAb 

163-165 165 166 168 
·. · ·. ·. · ... RDWY PLAN AND PROFILE SB FRONTAGE ROAD 

N/A 202 203 205 
·. ·. •. ·· · .. · > FM 1118 PLAN AND PROFILE 

253 N/A 
. . FM 772 PLAN AND PROFILE 

N/A N/A 

NORTH U-TURN AT FM 1118 

256 N/A N/A 

NORTH U-TURN AT FM 772 

N/A N/A N/A 
. INTERSECTION LAYOUT AT FM 1118 

263-264 N/A N/A 

INTERSECTION LAYOUT AT FM 772 

N/A N/A N/A N/A 
·. RETAINING WALL OVERALL LAYOUT 

N/A N/A 268 N/A 

RETAINING WALL LAYOUT C 

N/A N/A 272 N/A 

RETAINING WALL LAYOUT D 

N/A N/A 273 N/A 

1 

.·.·.••·••···••ito4··•··• .... •.•••·•··.<•··• 

G"Wl 
Crossing 

@ 

693+00 

175 

N/A 



353 354 

> DITCH PROFILE MEDIAN DITCH 1& 2 .. 

N/A 361 

N/A N/A 
··•··•·•.···.·.·.·.·•···• •.·•·•·• . i .... •.. .. • : ii i .. DITCH .PROFILE NBFR & SBFR DITCH 

382-383 N/ A N/ A 383-385 

< ·RETAINING WALL INLETS PLAN AND PROFILE 

N/A N/A 399 N/A 
•· >•.·· ·•·.••.·.··•·.•··.·· .. ·.·.•·•·•·•.• .• ;)•·•<·•· <•.•· STORM SEWER Pl.ANAND PROFILE LINE.JC: 
Plan Sht #'s 406 407 N/A N/A 

431-433 N/A N/A N/A 

Keith Freeman, PE 
Utility Coordinator 

0: (817) 764-7468 

Halff Associates, Inc. 
4000 Fossil Creek Blvd. 
Fort Worth, TX 76137-2720 

LF 

481 482 484 

We i;mprnve lives. anti communities. 
by turning ide·as. into rnaHty. 

From: Eric Villarreal <evillarreal@lnvinc.com> 
Sent: Thursday, September 24, 2020 9:44 AM 

N/A 

To: Freeman, Keith <KFreeman@Halff.com>; mcgserrato@stwa.org; leonel.tovar@txdot.gov 
Cc: Romanowski, Mike <mromanowski@halff.com>; Cool, Kelli <kCool@Halff.com> 
Subject: RE: US 77 - CSJ 0102-04-097 - Meeting Minutes w/ Ricardo Water 

Also, I have 712 plan sheets that I am looking through for the RWSC conflicts. Can you share the sheet numbers where 
those are located? Again, any help and information you can provide is greatly appreciated. 

Sincerely, 

2 



From: Eric Villarreal 

Eric Villarreal, PE 
Client Service Manager 

evi1lareal@LNVinc.com 

O: (361) 883-1984 

M: (361) 960-0001 

801 Navigation Blvd., Suite 300 
Corpus Christi, TX 78408 

v,ww. I rrv!nc. com 

••• 
Sent: Thursday, September 24, 2020 9:40 AM 

To: 'Freeman, Keith' <KFreeman@Halff.com>; mcgserrato@stwa.org; Leonel Tovar <leonel.tovar@txdot.gov> 
Cc: Romanowski, Mike <mromanowski@halff.com>; Cool, Kelli <kCool@Halff.com> 
Subject: RE: us 77 - CSJ 0102-04-097 - Meeting Minutes w/ Ricardo Water 

Good morning, Keith. Carola and I were discussing and coordinating the options for the Ricardo Water Supply 
Corporation yesterday, and I was wondering if you have the culvert elevations and conflicts for those conflicts. That will 
help us decided who can do the work and what route to move forward with. Any information you can provide is greatly 
appreciated. 

Sincerely, 

Eric Villarreal, PE 
Client Service Manager 

evii!a reaj,@J .. NVinc corn 

O: (361) 883-1984 

M: (361) 960-0001 

801 Navigation Blvd., Suite 300 
Corpus Christi, TX 78408 
~1-t'lf'vV .. ardur r·a, co-n·r 
www.irw1,nc .. com 

••• 
From: Freeman, Keith <KFree:manrw•Hai'ff.corn> 
Sent: Tuesday, August 25, 2020 11:41 AM 

To: ,tncgserrato(@stvva.org; Eric Villarreal <evi!larrea:!(wlrwi.nc.rnm>; Leonel Tovar <leoneUovar(@txdot.go~> 
Cc: Romanowski, Mike <irnrornanowsiki(O)haHf.coni>; Cool, Kelli <kCqol(@Halff.com> 
Subject: US 77 - CSJ 0102-04-097 - Meeting Minutes w/ Ricardo Water 

Meeting: 

• US 77 - CSJ 0102-04-097 

• Utility Coordination - Ricardo Water 

• Tues. 8/25/2020 - 10:00 AM 

Attendees: 

3 



• Carola Serrato, Eric Villarreal, Leo Tovar, Mike Romanowski, Kelli Cool, Keith Freeman 

Discussion & Action Items: 

1. Based on the 30% plans, Ricardo Water has 10 spot conflicts- 7 longitudinal, 3 crossings. 
2. Ricardo Water will evaluate rerouting and/or looping services to ensure customers will have service during 

construction to lower their water lines in conflict. 
3. Halff to provide culvert elevations and profiles at conflicts. 
4. Ricardo Water will investigate the option of partially or fully joint bidding and present to board. 

a. Carola to inform Halff/TxDOT when decision is made. 
b. If Ricardo Water joint bids portions or full project, Advanced Funding Agreement will be available. 

Keith Freeman, PE 
Utility Coordfnator 

0: (817) 764-7468 

Halff Associates, Inc. 
4000 Fossil Creek Blvd. 
Fort Worth, TX 76137-2720 
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RICARDO WATER SUPPLY CORPORATION 

Resolution 20-05 

RESOLUTION AUTHORIZING THE RICARDO WATER SUPPLY CORPORATION 
PRESIDENT TO ENTER INTO A WATER SUPPLY AND DEVELOPMENT 
CONTRACT WITH ROLANDO FLORES, DEVELOPER. 

WHEREAS, Rolando Flores has approached the Corporation requesting that water service 
be provided to Dulce Estates, and 

WHEREAS, Rolando Flores has met Kleberg County subdivision requirements and has paid 
the pro rata share of the improvements to the Corporation's water system to service the subdivision, 
and 

WHEREAS, it is in the Corporation's best interest to enter into this Development Contract 
with Rolando Flores. 

NOW, THEREFORE, BE IT RESOLVED that the Ricardo Water Supply Corporation 
hereby authorizes the Board President to execute a Water Supply and Development Contract with 
Rolando Flores, Developer, on behalf of the Corporation. 

Duly adopted this 10th day of December, 2020. 

BALDEMAR GARCIA, PRESIDENT 

ATTEST: 

OLIVER HINOJOSA, SECRETARY /TREASURER 
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Texas Rural Water Association 
2020 Salary Survey Report 

In May 2020, TRWA distributed a salary survey to all our member utilities; we received 213 responses 
by the August 15 deadline. The responses were compiled into a database and analyzed with 
Microsoft Excel. Results were then re-analyzed at random to assure accuracy. In order to protect the 
privacy of the respondents, all surveys were destroyed prior to the publication of this report. 

Enclosed are summaries of the survey data concerning salary ranges and averages. The summaries 
list the highest and lowest percentiles, along with the average and median number in each category. 

The 10th percentile represents the point at which 90 percent of the respondents answered higher and 
the 90th percentile represents the point at which 90 percent of the respondents answered lower. The 
average is calculated by dividing the sum of the values in the set by the total number in the set. and 
the median is the actual middle point in the set. or the Soth percentile. 

Each summary sheet provides salary information for one of the primary personnel positions and 
delineates the data based on the utility type, location and size. Demographic information, as well as 
summaries of benefits and company equipment are also provided. 

Please note: We did not receive enough responses from participating systems for the position 
of Wastewater Collections Operator to be able to provide accLirate and representative data, so a 
summary sheet for that position is not included. 

We would like to extend our sincere gratitude to those who participated in this survey. 

© 2020 Texas Rural Water Association 
This document is the sole and exclusive properly of the Texas Rural Water Association. All rights are reseNed. 
No portion of this document may be reproduced, in whole or in part, in any manner or by any electronic or 
mechanical means, without prior written permission from the Texas Rural Water Association. 
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System Type 

wsc 
District 

Municipality 

Privately Owned 

Total 

65.67% 

29.05% 

5.24% 

0.04% 

100.00% 

2020 Salary Survey 
Response Demographics 

Residential Meters 

............ t ' .................. ' 

<500 
500-1000 
1001-1500 
1501-3000 
>3000 
Average 
Median 

49 
54 
35 
44 
28 
1846 
1022 
240 
4320 

Source 

Ground 

Surface 

Purchase Only 

Combination 

Total 

63.96% 

3.55% 

18.78% 

13.71% 

100.00% 

Revenue % Spent on Payroll 

0-3% 3 

3.01-9.99% 13 

10-15% 

15.01-20% 

20.01-25% 

25.01-30% 

30.01-40% 

40.01-50% 

>50% 

N/A 
Average 

Median 

37 

10th Percentile 

90th Percentile 

14 

23 

40 

24 

39 

13 

4 

25.95% 

25.00% 

10.00% 

40.00% ............................... 
TRWA District 

1 

Participation 

18 

10th Percentile 
90th Percentile 

~ .............................. . 
Residential WW Meters 

< 500 22 
500-1000 6 

B 1001-1500 5 
1501-3000 3 
> 3000 1 

j; 

t 

0/NIA 173 
Average 
Median 
10th Percentile 
90th Percentile 

890 
482 
60 
1530 

ij •••••••••••••••••••••••••• 
!} 

) Commercial Meters 

il O 
~ 1-5 

I ~1~~0 ~-
21-50 

~ 51-100 
I 101-300 
; > 300 
'- NIA 

Average 
Median 

19 

~ 
10th Percentile 
90th Percentile 

50 
28 
18 
15 
41 
21 
16 
2 

40 
10 
0 
100 

Annual Operating Budget 

Average $1,810,321 
Median $809,407 
10th Percentile $200,000 
90th Percentile $4,075,014 
............................. 

0 

Number of FT Employees 

22 
1-3 
4-5 
6-10 
11-15 
16-20 
21-25 

66 
33 
50 
15 
7 
4 

> 25 
I P, N/A 

6 
6 

I 
!i 

Average 
Median 

~ , 10th Percentile 
l 
1 90th Percentile 
;i 

6 
4 
0 
14 

,. . ............ ' ............ . 
~ 

Number of PT Employees 

95 

>5 
N/A 
Average 
Median 

1 10th Percentile 
90th Percentile 

78 
20 
2 
18 
1 
1 
0 
3 

......... ' ................ . 
Does the System Sell Water 

Wholesale? 

2 14 
3 27 

I . . . . . . . . . . . . . . . . . . . . . . . . .. . 
Commercial WW Meters 

Yes 
No 
N/A 

28 
173 
9 

4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 

15 
8 
10 
25 
12 
9 
8 
22 
19 
12 
11 

0 
1-10 
11-50 
501-300 
> 300 
NIA 
Average 
Median 

42 

10th Percentile 
90th Percentile 

143 
11 
8 
6 
0 

5 
0 
0 
7 

If Yes, % of Total Sales 

~ < 10% 14 
10-50% 7 
51-100% 3 
N/A 2 

Yes 

I No 
NIA 

Does the System Treat 
Wholesale Wastewater? 

16 
176 
18 

5 



2020 Salary Survey 
Benefits Information for Full-Time Employees 

Healthcare Insurance If Yes, Percentage Paid By Employer 
Yes 61.00% 100% 82.95% 
No 28.40% 75-99% 04.65% 
N/A 10.60% 50-74% 01.55% 

<50% 00.78% 
N/A 10.07% 

Healthcare Insurance for Dependents If Yes, Percentage Paid By Employer 
Yes 32.38% 100% 19.12% 
No 58.11% 75-99% 19.12% 
N/A 09.51% 50-74% 14.71% 

<50% 38.24% 
N/A ,08.81% 

Retirement Plan If Yes, Percentage Paid By Employer 
Yes 55.73% >50% 00.00% 
No 35.73% 9.1-50% 08.54% 
N/A 08.53% 6.1-9% 11.11% 

3.1-6% 23.07% 
0-3% 47.86% 
N/A 09.41% 

Dental Insurance If Yes, Percentage Paid By Employer 
Yes 42.86% 100% 73.12% 
No 47.14% 75-99% 06.45% 
N/A 10.00% 50-74% 00.00% 

<50% 15.05% 
NIA 05.38% 

Health Reimbursement Account Health Savings Accou.nt 
Yes 12.21% Yes 03.76% 
No 76.99% No 86.38% 
N/A 10.80% N/A 09.86% 

Offer Other Benefits? If Yes, Please Describe 
Yes 45.07% Life Insurance 88.54% 
No 45.54% Short-term Disability 34.38% 
NIA 09.39% Long-term Disability 26.04% 

Flexible Spending Accounts 04.17% 
Other 21.88% 

Paid Sick Leave Days Per Year 
Yes 70.95% 1-5 17.45% 
No 19.04% 6-9 25.50% 
N/A 10.01% 10-14 43.62% 

>15 04.70% 
NIA 08.72% 



2020 Salary Survey 
Benefits Information for Full-Time Employees 

Paid Holidays 
Yes 
No 
N/A 

Paid Vacation 
Yes 
No 
N/A 

Other Leave Days? 
Yes 27.70% 
No 60.09% 
NIA 12.21% 

Paid Training 
Yes 
No 
N/A 

Mileage Reimbursement 
Yes 
No 
NIA 

80.28% 
09.39% 
10.33% 

79.34% 
11.27% 
09.39% 

Days Per Year 
1-5 
6-9 
10-15 
N/A 

01.75% 
38.60% 
53.80% 
05.84% 

Days Per Year (Starting if specified) 
1-5 05.65% 
6-10 25.19% 
11-15 50.61% 
>16 08.33% 
N/A 10.12% 

If Yes, Days Per Year If Yes, Types of Leave Cited 
Bereavement 46.67% 1-2 33.90% 

3-4 25.42% Civil Leave 16.94% 
>4 16.95% Emergency 03.40% 
As Needed 10.17% Personal 33.90% 
Not Indicated 13.56% Birthday 03.30% 

Other 10.00% 

83.80% 
01.50% 
14.70% 

Paid Licensing Exams 
Yes 83.33% 

09.05% 
07.61% 

72.38% 
17.84% 
09.78% 

No 
NIA 

Mileage Rate 
<0.545 
.545-.564 
.565-.575 
>.575 
N/A 

06.58% 
11.18% 
51.32% 
17.11% 
13.81% 

Benefits for Part Time Employees? If Yes, are they the same? 
Yes 11.90% Yes 56.00% 
No 77.14% No 44.00% 
N/A 10.95% 

7 



2020 Salary Survey 
Company Equipment 

Company Vehicle 
Yes 
No 
N/A 

69.05% 
26.19% 
04.75% 

Are Vehicles Clearly Marked as Utility Property? 
Yes 88.28% 
No 11.72% 

Company Computer/Laptop/Tablet Provided 
Yes 50.95% 
No 44.76% 
N/A 04.30% 

Other Equipment 
Yes 
No 
N/A 

8 

31.91% 
59.05% 
09.04% 

If Yes, Authorized for Personal Use? 
Yes 19.31% 
No 80~9% 

If Yes, Authorized for Personal Use? 
Yes 32.71% 
~ MA~ 
N/A 02.80% 

If Yes, Equipment Cited: 
Cell phones/Smartphones 
Tools/Maintenance Equipment 
Other Technology 
Other 

77.61% 
23.88% 
10A5% 
16.40% 



2020 Salary Survey 
General Manager / System Superintendent 

10th Percentile 90th Percentile Average Median 
Total $46,862.06 $120,800.00 $78,302.27 $75,000.00 
Bonuses $500.00 $7,000.00 $3,797.10 $2,000.00 
Overtime $2,640.00 $19,733.60 $9,885.93 $5,339.00 

By TRWA District 
1&2 $30,240.00 $107,683.60 $72,874.00 $73,285.00 
3&7 $47,984.62 $126,000.00 $82,154.55 $78,290.50 
4&9 $41,256.00 $101,139.60 $68,981.00 $68,150.00 
5&6 $69,740.00 $125,000.00 $95,384.08 $90,313.60 
8&12 $40,812.30 $110,750.00 $75,021.50 $71,994.00 
10&13 $53,178.60 $93,340.00 $76,717.01 $80,400.00 
11&14 $49,430.11 $110,000.00 $71,894.09 $60,460.39 

Residential Meters 
<500 $18,000.00 $131,000.00 $64,050.56 $54,100.00 
500-1000 $50,308.00 $90,337.60 $68,222.33 $66,480.00 
1001-1500 $53,320.00 $89,019.52 $71,920.00 $66,780.00 
1501-3000 $49,814.06 $102,008.10 $74,026.10 $74,027.50 
>3000 $82,315.00 $153,232.20 $112,539.50 $111,000.00 

Type of Utility 
wsc $24,000.00 $114,888.80 $72,668.56 $70,613.00 
Districts $55,980.00 $125,300.00 $87,403.49 $81,500.00 
Municipality * * * * 
Private * * * * 

Salary Range 
*Insufficient responses for these categories 

35 i Status 
[ Employee 123 

30 i Contract 13 
25 

20 l Full time 120 
15 l Part time 10 
10 l NIA 6 

5 

0 

Education License w WW Number Supervised Experience (in years) 
High School/GED 31.39% A 16 5 0-2 13.88% 0-5 5.83% 
Some College 20.44% B 24 6 3-5 32.85% 5.5-10 5. 11% 
Associate's Degree 6.55% C 60 10 6-10 24.85% 10.5-15 9.48% 
Bachelor's Degree 21.16% D 5 2 11-20 18.25% 15.5-20 16.79% 
Graduate Degree 5.15% None 2 21 >20 5.16% 20.5-30 20.44% 
NIA 15.31% N/A 29 92 N/A 5.01% >30 36.51% 

N/A 5.83% 
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Total 
Bonuses 
Overtime 

By TRWA District 
1&2 
3&7 
4&9 
5&6 
8&12 
10&13 
11&14 

Residential Meters 
<500 
500-1000 
1001-1500 
1501-3000 
>3000 

Type of Utility 
wsc 
Districts 
Municipality 
Private 

Salary Range 

8 

7 

6 

5 

4 

3 

2 

1 

0 

Education 
High School/GED 
Associate's Degree 
Some College 
Bachelor's Degree 
Graduate Degree 
N/A 

10 

2020 Salary Survey 
Assistant General Manager 

10th Percentile 90th Percentile Average 
$51,910.00 $86,283.30 $71,897.34 
$700.00 $5,060.00 $2,567.00 
* * * 

* * * 
* * * 
* * * 
* * * 
* * * 
* * * 

* * * 

* * * 
* * * 
* * * 
* * * 
* * * 

* * * 
$55,000.00 $86,283.30 $74,627.00 
* * * 
* * * 

Median 
$75,170.00 
$2,100.00 
* 

* 
* 
* 
* 
* 
* 
* 

* 
* 
* 
* 
* 

* 
$74,385.00 
* 
* 

*Insufficient responses for these categories 

[ Status 
j Employee 24 
] Contract 0 

. Full time 23 
l Part time 0 

N/A 1 

License w WW Number Supervised Experience (in years) 
58.33% A 3 1 0-2 8.33% 0-5 4.17% 
0.00% B 6 1 3-5 25.00% 5.5-10 25.00% 
8.33% C 10 0 6-10 25.00% 10.5-15 33.33% 
12.50% D 0 0 11-20 20.83% 15.5-20 16.67% 
0.00% None 0 1 >20 12.50% 20.5-30 8.33% 
20.83% N/A 5 21 N/A 8.33% >30 8.33% 

N/A 4.17% 



Total 
Bonuses 
Overtime 

By TRWA District 
1&2 
3&7 
4&9 
5&6 
8&12 
10&13 
11&14 

Residential Meters 
<500 
500-1000 
1001-1500 
1501-3000 
>3000 

Type of Utility 
wsc 
District 
Municipality 
Private 

Salary Range 

14 

12 

10 

8 

6 

4 

2 

0 

Education 
High School/GED 
Some College 
Associate's Degree 
Bachelor's Degree 
Graduate Degree 
N/A 

10th Percentile 
$28,682.00 
$250.00 
$2,390.14 

$34,008.00 
$47,894.00 
* 

* 
$8,786.29 
* 
$36,200.00 

$15,600.00 
$37,296.00 
* 
$44,720.00 
$48,900.00 

$29,443.20 
$42,140.00 
* 
* 

2020 Salary Survey 
Manager I Operator 

90th Percentile 
$87,086.00 
$2,460.00 
$11,820.00 

$73,091.00 
$95,384.20 
* 
* 
$64,851.20 
* 
$61,225.65 

$72,000.00 
$81,076.40 
* 
$79,474.00 
$91,605.80 

$85,952.00 
$94,153.50 
* 
* 

Average 
$55,376.00 
$1,431.57 
$7,119.39 

$53,750.55 
$68,848.25 
* 
* 
$43,850.89 
* 
$49,673.69 

$46,759.98 
$53,143.67 
* 
$61,440.64 
$74,888.21 

$54,004.41 
$62,364.07 
* 
* 

Median 
$53,886.00 
$700.00 
$7,944.00 

$52,759.00 
$63,000.00 
* 
* 
$46,860.00 
* 
$48,000.00 

$48,646.00 
$46,800.00 
* 
$58,128.00 
$76,828.00 

$53,177.00 
$61,161.00 
* 

* 
*Insufficient responses for these categories 

[ Status 
( Employee 61 
( Contract 5 

[ Full time 58 
[ Part time 2 
] N/A 6 

License w WW Number Supervised Experience {in years) 
59.11% A 2 2 0-2 39.39% 0-5 9.16% 
10.61% B 8 1 3-5 33.33% 5.5-10 16.67% 
1.50% C 48 3 6-10 6.07% 10.5-15 10.64% 
10.60% D 3 2 10-20 4.54% 15.5-20 24.25% 
0.00% None 0 4 >20 1.51% 20.5-30 19.76% 
18.18% N/A 5 54 N/A 15.15% >30 12.15% 

N/A 7.36% 
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2020 Salary Survey 
Plant Manager/ Plant Superintendent 

10th Percentile 90th Percentile Average Median 
Total $40,836.59 $85,300.00 $60,195.02 $59,120.00 
Bonuses $952.50 $6,000.00 $2,870.90 $2,025.00 
Overtime * * * * 

By TRWA District 

1&2 * * * * 
3&7 * * * * 
4&9 * * * * 

5&6 * * ., ., 

8&12 * * 
., 

* 
10&13 * * * * 
11&14 * * * * 

Residential Meters 
<500 * * * * 
500-1000 * * * * 
1001-1500 * * * * 
1501-3000 * * * * 
>3000 * * * * 

Type of Utility 
wsc $34,163.56 $86,600.00 $62,903.45 $65,520.00 
District * * * * 
Municipality * * ., 

* 
Private * * ., 

* 

Salary Range 
*Insufficient responses for these categories 

12 j Status 
\ Employee 29 

10 l Contract 0 

8 

6 Full time 26 
Part time 3 

4 

2 

0 

Education License w WW Number Supervised Experience {in years) 
High School/GED 44.82% A 6 1 0-2 17.24% 0-5 3.44% 
Some College 6.90% B 8 1 3-5 34.48% 5.5-10 17.24% 
Associate's Degree 6.90% C 12 3 6-10 17.24% 10.5-15 27.59% 
Bachelor's Degree 13.79% D 1 0 10-20 20.69% 15.5-20 17.24% 
Graduate Degree 0.00% None 1 2 >20 0.00% 20.5-30 24.14% 
N/A 27.59% N/A 1 22 N/A 10.34% >30 6.90% 

N/A 3.44% 

12 



2020 Salary Survey 
Lead Operator / Field Manager 

10th Percentile 90th Percentile Average Median 
Total $35,240.00 $67,266.00 $51,032.79 $50,297.00 
Bonuses $500.00 $3,448.00 $1,485.53 $1,000.00 
Overtime $645.30 $15,486.72 $6,661.00 $3,018.33 

By TRWA District 
1&2 $45,718.91 $69,260.80 $58,259.04 $56,000.00 
3&7 $38,600.00 $59,696.00 $49,827.45 $50,740.00 
4&9 $3,382.00 $63,944.00 $44,747.25 $53,486.00 
5&6 * * * * 
8&12 $38,706.00 $69,220.94 $49,549.77 $46,495.00 
10&13 * * * * 
11&14 $33,529.60 $51,102.00 $46,160.54 $46,000.00 

Residential Meters 
<500 $20,765.76 $65,428.00 $44,289.53 $46,000.00 
500-1000 $30,917.76 $64,993.00 $46,608.40 $48,654.54 
1001-1500 $39,088.00 $58,208.00 $47,723.97 $48,880.00 
1501-3000 $39,156.00 $60,088.00 $49,793.91 $49,802.60 
>3000 $43,680.00 $70,545.78 $60,522.98 $58,156.00 

Type of Utility 
wsc $33,188.00 $67,228.00 $49,361.70 $50,000.00 
District $41,600.00 $67,300.00 $52,906.41 $51,291.00 
Municipality * * * * 

Private * * * * 
*Insufficient responses for these categories 

Salary Range 

35 
j Status 
l Employee 90 

30 ,; Contract 5 
25 

20 
; Full time 88 

15 ) Part time 4 
10 ( N/A 3 

5 

0 

Education License w WW Number Supervised : Experience (in years) 
High School/GED 72.63% A 2 3 0-2 46.32% 0-5 8.42% 
Some College 6.31% 8 11 1 3-5 27.37% 5.5-10 22.11% 
Associate's Degree 1.05% C 73 10 6-10 11.58% 10.5-15 21.06% 
Bachelor's Degree 6.31% D 4 1 10-20 2.10% 15.5-20 22.11% 
Graduate Degree 1.06% None 0 2 >20 1.05% 20.5-30 16.84% 
N/A 12.63% N/A 5 78 N/A 11.58% >30 7.36% 

N/A 2.10% 
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Total 
Bonuses 
Overtime 

By TRWA District 
1&2 
3&7 
4&9 
5&6 
8&12 
10&13 
11&14 

Residential Meters 
<500 
500-1000 
1001-1500 
1501-3000 
>3000 

Type of Utility 
wsc 
District 
Municipality 
Private 

Salary Range 

25 

Education 
High School/GED 
Some College 
Associate's Degree 
Bachelor's Degree 
Graduate Degree 
N/A 

14 

10th Percentile 
$12,000.00 
$500.00 
$2,300.00 

* 

$14,004.00 
* 

* 
* 

* 
* 

$9,600.00 
$33,360.00 
* 
$9,000.00 
$35,032.00 

$13,950.00 
$24,589.57 
* 

* 

2020 Salary Survey 
Plant Operator 
90th Percentile 
$51,400.00 
$3,220.00 
$16,520.00 

* 
$49,900.00 
* 
* 
* 
* 
* 

$45,224.19 
$47,882.00 
* 
$55,000.00 
$54,384.40 

$53,200.00 
$49,240.00 
* 
* 

Average Median 
$38,882.97 $41,600.00 
$1,421.67 $1,025.00 
$8,135.02 $5,000.00 

* * 
$39,986.35 $44,340.00 
* * 
* * 
* * 
* * 

* * 

$31,506.74 $37,000.00 
$39,130.20 $39,760.00 
* * 
$33,928.38 $38,245.16 
$45,836.57 $46,200.00 

$39,590.02 $43,125.00 
$39,453.15 $41,600.00 
* * 
* * 

*Insufficient responses for these categories 

j Status 
( Employee 
\ Contract 

I Full time 
( Part time 
\ N/A 

46 
5 

43 
7 
1 

License w WW Number Supervised [ Experience (in years) 
58.82% A 2 1 0-2 50.99% 0-5 31.37% 
15.69% B 6 0 3-5 7.86% 5.5-10 33.33% 
1.96% C 35 6 6-10 0.00% 10.5-15 11.76% 
1.96% D 5 2 10-20 0.00% 15.5-20 11.76% 
0.00% None 0 0 >20 0.00% 20.5-30 0.00% 
21.57% NIA 3 42 N/A 41.14% >30 7.84% 

NIA 3.93% 



Total 
Bonuses 
Overtime 

By TRWA District 
1&2 
3&7 
4&9 
5&6 
8&12 
10&13 
11&14 

Residential Meters 
<500 
500-1000 
1001-1500 
1501-3000 
>3000 

Type of Utility 
WSC 
District 
Municipality 
Private 

Salary Range 

40 

35 

30 

25 

20 

15 

10 

5 

0 

Education 
High School/GED 
Some College 
Associate's Degree 
Bachelor's Degree 
Graduate Degree 
N/A 

2020 Salary Survey 
Distribution or Field Operator 

10th Percentile 90th Percentile Average Median 
$29,150.00 $53,000.00 $39,853.13 $39,997.00 
$255.00 $1,751.30 $1,027.52 $907.00 
$1,000.00 $12,500.00 $6,958.76 $6,079.00 

$31,699.00 $53,435.00 $41,982.90 $40,990.00 
$32,130.00 $49,814.10 $41,052.68 $40,250.00 
$34,944.00 $61,019.28 $45,072.50 $41,329.50 
* * * * 
$32,406.50 $50,430.00 $40,628.92 $39,315.99 
$31,300.00 $49,337.60 $36,713.83 $36,000.00 
$24,132.00 $51,413.86 $34,897.10 $34,845.58 

* * * * 
$26,000.00 $43,582.68 $37,101.74 $37,500.00 
$27,035.00 $50,100.00 $36,436.99 $36,710.40 
$35,836.20 $53,951.04 $43,180.78 $41,600.00 
$32,110.00 $54,630.44 $44,275.16 $44,128.85 

$31,616.00 $53,348.16 $41,204.03 $40,000.00 
$26,240.00 $51,901.00 $38,254.87 $37,470.00 
5 * * * * 
1 * * * * 

*Insufficient responses for these categories 

) Status 
'. Employee 89 
I Contract 2 

\ Fulltime 83 
; Part time 6 
[ NIA 2 

License w WW Number Supervised Experience (in years) 
69.23% A 2 0 0-2 61.54% 0-5 40.66% 
2.20% B 2 2 3-5 7.69% 5.5-10 42.86% 
5.49% C 66 4 6-10 0.00% 10.5-15 6.63% 
4.39% D 13 2 10-20 0.00% 15.5-20 3.33% 
1.10% None 3 4 >20 0.00% 20.5-30 0.00% 
17.58% N/A 5 79 NIA 30.77% >30 3.17% 

NIA 3.33% 

15 



Total 
Bonuses 
Overtime 

By TRWA District 
1&2 
3&7 
4&9 
5&6 
8&12 
10&13 
11&14 

Residential Meters 
<500 
500-1000 
1001-1500 
1501-3000 
>3000 

Type of Utility 
wsc 
District 
Municipality 
Private 

Salary Range 

25 

20 

15 

10 

5 

0 

Education 
High SchoolfGED 
Some College 
Associate's Degree 
Bachelor's Degree 
Graduate Degree 
N/A 

16 

2020 Salary Survey 
Maintenance Technician 

10th Percentile 90th Percentile Average Median 
$27,948.48 $50,692.80 $38,196.71 $37,440.00 
$250.00 $2,140.00 $1,050.00 $1,000.00 
$963.81 $11,850.00 $5,445.02 $3,726.07 

* * * * 
$35,000.00 $52,392.00 $41,845.41 $41,600.00 
* * * * 
* * * * 
* * * * 
* * * * 
* * * * 

* * * * 
* * * * 
* * * * 
$31,641.60 $52,392.00 $41,314.19 $41,600.00 
$31,200.00 $50,462.41 $40,518.61 $39,282.50 

$28,142.72 $50,539.21 $36,577.05 $35,360.00 
$29,350.00 $50,437.60 $40,262.20 $41,600.00 
* * * * 
* * * * 

*Insufficient responses for these categories 

( Status 
\ Employee 45 
[ Contract 1 

j Full time 44 
\ Part time 2 

License w WW Number Supervised Experience (in years) 
80.43% A 1 0 0-2 56.52% 0-5 41.30% 
4.35% B 2 0 3-5 10.87% 5.5-10 26.09% 
0.00% C 19 2 6-10 0.00% 10.5-15 8.70% 
4.35% D 8 1 10-20 0.00% 15.5-20 6.52% 
0.00% None 2 1 >20 0.00% 20.5-30 8.70% 
10.87% NIA 14 42 NIA 32.61% >30 6.52% 

NIA 2.17% 



Total 
Bonuses 
Overtime 

By TRWA District 
1&2 
3&7 
4&9 
5&6 
8&12 
10&13 
11&14 

Residential Meters 
<500 
500-1000 
1001-1500 
1501-3000 
>3000 

Type of Utility 
wsc 
District 
Municipality 
Private 

Salary Range 

18 

16 

14 

12 

10 

8 

6 

4 

2 

0 

Education 
High School/GED 
Some College 
Associate's Degree 
Bachelor's Degree 
Graduate Degree 
N/A 

2020 Salary Survey 
Meter Reader 

10th Percentile 
$6,480.00 
$350.00 
$992.99 

$5,683.20 
$8,520.00 
* 
* 
* 
* 
* 

$1,160.00 
* 
* 
$8,040.00 
$27,750.00 

90th Percentile 
$43,590.40 
$1,420.00 
$7,611.86 

$40,944.00 
$39,416.00 
* 
* 
* 
* 
* 

$33,988.07 
* 
* 
$41,696.00 
$52,456.71 

$3,993.60 
$9,800.00 

$43,590.40 
$44,118.56 

$25,376.35 
$31,828.46 

* * 
* * 

License w WW 
60.34% A 0 0 
5.17% B 0 0 
0.00% C 11 0 
3.45% D 10 0 
0.00% None 3 4 
31.03% N/A 34 54 

Average 
$27,383.69 
$898.95 
$3,960.82 

$25,917.76 
$28,271.54 
* 
* 
* 
* 

* 

$12,848.16 
* 

* 
$28,131.11 
$37,686.09 

$27,500.00 
$32,594.00 
* 

* 

Median 
$29,120.00 
$978.40 
$2,860.99 

$27,850.80 
$32,000.00 
* 
* 
* 
* 
* 

$6,661.00 
* 
* 
$29,120.00 
$36,950.00 

* 
* 

*Insufficient responses for these categories 

j Status 
\ Employee 
\ Contract 

[ Full time 
l Part time 
i N/A 

Number Supervised 
0-2 6.90% 
3-5 3.45% 
6-10 0.00% 
10-20 0.00% 
>20 0.00% 
N/A 89.65% 

44 
14 

36 
15 
7 

Experience (in years) 
0-5 43.10% 
5.5-10 2 4.14% 
10.5-15 3.49% 
15.5-20 5.14% 
20.5-30 8.62% 
>30 1.72% 
N/A 13.79% 
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Total 
Bonuses 
Overtime 

By TRWA District 
1&2 
3&7 
4&9 
5&6 
8&12 
10&13 
11&14 

Residential Meters 
<500 
500-1000 
1001-1500 
1501-3000 
>3000 

Type of Utility 
wsc 
District 
Municipality 
Private 

Salary Range 

30 

25 

20 

15 

10 

5 

0 

Education 
High School/GED 
Some College 
Associate's Degree 
Bachelor's Degree 
Graduate Degree 
N/A 

18 

2020 Salary Survey 
Laborer/ Utility Service Worker 

10th Percentile 90th Percentile 
$17,520.00 $41,792.00 
$230.00 $2,333.33 
$743.20 $8,040.00 

* * 
$22,920.00 $37,460.00 
* * 
* * 
* * 
* * 
* * 

* * 
$3,293.10 $33,885.12 
$21,216.00 $40,977.00 
$23,540.00 $37,356.00 
$21,411.83 $50,049.40 

$15,080.00 $41,823.20 · 
$24,330.00 $41,920.00 
* * 
* * 

License w WW 
68.91% A 0 0 
0.00% B 0 0 
2.70% C 5 1 
0.00% D 11 0 
0.00% None 11 7 
28.38% NIA 47 66 

Average 
$29,123.09 
$1,016.53 
$4,298.63 

* 

$30,379.19 
* 

* 
* 

* 

* 

* 
$24,712.62 
$30,049.33 
$30,578.85 
$32,843.96 

$28,152.04 
$31,767.41 
* 

* 

Median 
$31,000.00 
$500.00 
$4,000.00 

* 
$31,200.00 
* 
* 
* 
* 
* 

* 
$31,200.00 
$28,050.00 
$31,200.00 
$31,640.00 

$29,556.50 
$31,350.00 
* 
* 

*Insufficient responses for these categories 

l Status 
l Employee 69 
] Contract 3 
i NIA 2 

l Full time 
l Parttime 
i N/A 

60 
11 
3 

Number Supervised Experience·(in years) 
0-2 58.10% 0-5 68.92% 
3-5 0.00% 5.5-10 4.05% 
6-10 0.00% 10.5-15 8.11% 
10-20 0.00% 15.5-20 2.70% 
>20 0.00% 20.5-30 2.70% 
N/A 41.89% >30 0.00% 

NIA 13.51% 



Total 
Bonuses 
Overtime 

By TRWA District 
1&2 
3&7 
4&9 
5&6 
8&12 
10&13 
11&14 

Residential Meters 
<500 
500-1000 
1001-1500 
1501-3000 
>3000 

Type of Utility 
wsc 
District 
Municipality 
Private 

Salary Range 

45 

40 

35 

30 

25 

20 

15 

10 

5 

0 

10th Percentile 
$20,904.00 
$250.00 
$443.20 

$13,450.00 
$21,956.00 
$25,700.00 
$29,739.49 
$28,056.90 
$19,740.00 
$19,198.50 

$12,000.00 
$21,060.00 
$26,508.50 
$32,620.80 
$48,000.00 

$18,427.10 
$30,840.00 
* 
* 

2020 Salary Survey 
Office Manager 
90th Percentile 
$66,073.60 
$2,500.00 
$7,040.00 

$59,400.00 
$66,744.80 
$51,680.00 
$71,494.60 
$64,240.00 
$54,650.00 
$49,213.95 

$50,000.00 
$51,000.00 
$55,265.60 
$66,051.80 
$75,272.50 

$64,064.10 
$67,010.00 
* 
* 

Average 
$41,649.98 
$1,284.40 
$3,078.81 

$37,141.00 
$45,138.39 
$40,759.21 
$50,916.06 
$44,687.27 
$36,606.73 
$34,676.44 

$30,405.18 
$35,739.-91 
$40,424.91 
$48,672.67 
$61,272.50 

$38,521.96 
$47,724.79 
* 
* 

Median 
$39,500.00 
$1,000.00 
$1,500.00 

$34,224.00 
$45,500.00 
$38,750.00 
$54,150.00 
$41' ,908.00 
$32,820.00 
$35,204.00 

$28,012.04 
$33,280.00 
$38,750.00 
$46,573.95 
$60,050.00 

$35,700.00 
$48,826.00 
* 
* 

*Insufficient responses for these categories 

Status 
Employee 143 
Contract 6 
N/A 2 

Full time 117 
Part time 28 
N/A 6 

Education License w WW Number Supervised j Experience {in years) 
High School/GED 39.74% A 1 0 0-2 62.25% : 0-5 24.50% 
Some College 16.56% B 0 0 3-5 13.90% 5.5-10 16.56% 
Associate's Degree 11.26% C 8 1 6-10 2.65% 10.5-15 21.11% 
Bachelor's Degree 14.57% D 7 0 10-20 1.99% 15.5-20 16.65% 
Graduate Degree 2.64% None 14 6 >20 0.00% 20.5-30 13.90% 
N/A 15.23% N/A 121 144 N/A 19.21% >30 4.63% 

N/A 2.65% 
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Total 
Bonuses 
Overtime 

By TRWA District 
1&2 
3&7 
4&9 
5&6 
8&12 
10&13 
11&14 

Residential Meters 
<500 
500-1000 
1001-1500 
1501-3000 
>3000 

Type of Utility 
wsc 
District 
Municipality 
Private 

Salary Range 

9 

8 

7 

6 

s 
4 

3 

2 

1 

0 

Education 
High School/GED 
Some College 
Associate's Degree 
Bachelor's Degree 
Graduate Degree 
N/A 

20 

10th Percentile 
$8,318.00 
$250.00 
* 

* 
* 
* .. 
* 
* 
* 

* 
* 
* 
* 
$35,000.00 

$7,665.00 
$32,000.00 
* 
* 

2020 Salary Survey 
Bookkeeper 

90th Percentile Average Median 
$66,900.00 $38,486.88 $39,000.00 
$2,107.00 $985.55 $962.00 
* * * 

* .. * 
* * * 
* * * 
* * * 
* * * 
* * * 
* * * 

* * * 
* * * 
* * * 
* * * 
$69,986.00 $55,188.64 $52,000.00 

$67,000.00 $35,758.33 $35,779.00 
$62,373.50 $46,108.50 $42,320.00 
* * * 
* * * 

*Insufficient responses for these categories 

l Status 
l Employee 35 
[ Contract 3 

i Full time 29 
l Parttime 8 
l N/A 1 

l License w WW Number Supervised Experience {in years) 

36.84% =A 0 0 0-2 55.26% 0-5 26.33% 

18.42% B 0 0 3-5 5.26% 5.5-10 15.79% 
0.00% C 0 0 6-10 0.00% 10.5-15 18.42% 
26.32% D 0 0 10-20 0.00% 15.5-20 13.15% 
5.26% None 38 38 >20 0.00% 20.5-30 13.15% 
13.16% NIA 0 0 N/A 39.47% >30 13.15% 

N/A 0.00% 



Total 
Bonuses 
Overtime 

By TRWA District 
1&2 
3&7 
4&9 
5&6 
8&12 
10&13 
11&14 

Residential Meters 
<500 
500-1000 
1001-1500 
1501-3000 
>3000 

Type of Utility 
wsc 
District 
Municipality 
Private 

Salary Range 

25 

Education 
High School/GED 
Some College 
Associate's Degree 
Bachelor's Degree 
Graduate Degree 
N/A 

10th Percentile 
$14,956.80 
$250.00 
* 

* 
$29,000.00 
* 
* 
* 

* 

* 

* 
* 

* 
$15,900.00 
$31,408.00 

$14,400.00 
$19,603.20 
* 

* 

2020 Salary Survey 
Accounting Clerk 

90th Percentile 
$42,390.00 
$2,107.00 
* 

* 
$41,475.00 
* 
* 
* 
* 
* 

* 
* 
* 

$41,627.50 
$49,386.80 

$47,339.80 
$41,100.60 
* 
* 

Average Median 
$31,950.99 $34,000.00 
$985.55 $962.00 
* * 

* * 
$33,694.29 $36,500.00 
* * 
* * 
* * 
* * 
* * 

* * 

* * 
* * 
$30,517.94 $36,327.20 
$38,220.44 $37,003.22 

$32,355.82 $34,143.20 
$31,257.95 $34,000.00 
* * 
* * 

*Insufficient responses for these categories 

[ Status 
j Employee 
[ Contract 

) Full time 
l Part time 
) NIA 

44 
2 

39 
4 
3 

License w WW Number Supervised Experience (in years) 

54.35% A 0 0 0-2 10.87% 0-5 43.48% 

6.52% B 0 0 3-5 2.17% 5.5-10 28.26% 
8.70% C 1 0 6-10 0.00% 10.5-15 13.04% 
6.52% D 0 0 10-20 0.00% 15.5-20 8.70% 
0.00% None 4 4 >20 0.00% 20.5-30 4.35% 
23.91% N/A 41 42 N/A 86.96% >30 0.00% 

NIA 2.17% 
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Total 
Bonuses 
Overtime 

By TRWA District 
1&2 
3&7 
4&9 
5&6 
8&12 
10&13 
11&14 

Residential Meters 
<500 
500-1000 
1001-1500 
1501-3000 
>3000 

Type of Utility 
wsc 
District 
Municipality 
Private 

Salary Range 

25 

Education 
High School/GED 
Some College 
Associate's Degree 
Bachelor's Degree 
Graduate Degree 
N/A 

22 

2020 Salary Survey 
Administrative Assistant 

10th Percentile 
$17,366.40 
$420.00 
* 

* 
$15,888.56 
* 

* 
* 

* 

* 

* 
$14,371.20 
$9,328.80 
$20,747.08 
$31,594.89 

$18,885.15 
$17,280.00 
* 
* 

60.77% 
9.43% 
5.30% 
9.41% 
0.00% 
15.09% 

License 
A 
B 
C 
D 
None 
N/A 

90th Percentile 
$46,339.84 
$2,500.00 
* 

* 
$44,032.00 
* 
* 
* 
* 
* 

* 
$35,807.20 
$39,208.00 
$37,674.00 
$55,507.80 

$54,872.57 
$45,760.00 
* 
* 

w WW 
0 0 
O· 0 
1 0 
0 0 
6 2 
46 51 

Average Median 
$32,353.12 $33,280.00 
$1,273.79 $1,000.00 
* * 

* * 
$33,943.46 $34,660.00 
* * 
* * 
* * 
* * 
* * 

* * 
$27,249.18 $28,278.00 
$28,474.80 $34,000.00 
$31,758.72 $33,764.20 
$40,511.56 $38,134.00 

$32,610.87 $32,745.00 
$33,727.97 $36,800.00 
* * 
* * 

*Insufficient responses for these categodes 

j Status 
( Employee 
( Contract 

1 Full time 
l Part time 

Number Supervised 
0-2 47.18% 
3-5 1.87% 
6-10 0.00% 
10-20 0.00% 
>20 0.00% 
N/A 50.94% 

53 
0 

45 
8 

Experience (in years) 
0-5 28.32% 
5.5-10 39.62% 
10.5-15 16.98% 
15.5-20 3.77% 
20.5-30 3.77% 
>30 1.87% 
N/A 5.66% 



Total 
Bonuses 
Overtime 

By TRWA District 
1&2 
3&7 
4&9 
5&6 
8&12 
10&13 
11&14 

Residential Meters 
<500 
500-1000 
1001-1500 
1501-3000 
>3000 

Type of Utility 
wsc 
District 
Municipality 
Private 

Salary Range 

30 

25 

20 

15 

10 

5 

0 

Education 
High School/GED 
Some College 
Associate's Degree 
Bachelor's Degree 
Graduate Degree 
NIA 

2020 Salary Survey 
Customer Service Representative 

10th Percentile 90th Percentile Average Median 
$17,472.00 $41,600.00 $31,243.83 $31,200.00 
$230.00 $1,394.40 $779.33 $750.00 
$93.38 $3,000.00 $1,667.29 $1,000.00 

* * * * 
$15,059.20 $41,760.00 $29,976.02 $32,000.00 
* * * * 
* * * * 
$14,169.20 $37,404.00 $26,736.84 $29,227.05 
* * * * 
* * * * 

* * * * 
* * * * 
$14,569.20 $36,732.62 $26,126.42 $27,000.00 
$24,024.90 $41,720.00 $33,131.57 $31,580.00 
$26,896.00 $42,787.73 $34,438.38 $33,640.00 

$16,420.00 $38,841.00 $31,589.00 $32,274.50 
$17,565.60 $41,580.00 $31,322.61 $30,680.00 
* * * * 
* * * * 

*Insufficient responses for these categories 

j Status 
( Employee 60 
: Contract 1 

Full time 49 
Part time 10 
N/A 2 

License w WW Number Supervised Experience (in years) 
72.13% A 0 0 0-2 63.93% 0-5 57.38% 
3.28% B 0 0 3-5 0.00% 5.5-10 21.31% 
4.92% C 0 0 6-10 0.00% 10.5-15 9.84% 
8.19% D 0 0 10-20 0.00% 15.5-20 3.28% 
0.00% None 7 7 >20 0.00% 20.5-30 4.92% 
11.48% N/A54 54 N/A 36.07% >30 1.63% 

NIA 1.64% 
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Total 
Bonuses 
Overtime 

By TRWA District 
1&2 
3&7 
4&9 
5&6 
8&12 
10&13 
11&14 

Residential Meters 
<500 
500-1000 
1001-1500 
1501-3000 
>3000 

Type of Utility 
wsc 
District 
Municipality 
Private 

Salary Range 

4.5 

4 

3.5 

3 

2.5 

2 

1.5 

1 

0.5 

0 

Education 
High School/GED 
Some College 
Associate's Degree 
Bachelor's Degree 
Graduate Degree 
N/A 

24 

10th Percentile 
$13,156.00 
* 
* 

* 

* 
* 

* 
* 
* 
* 

* 
* 
* 
* 
* 

* 
* 
* 
* 

2020 Salary Survey 
Receptionist 

90th Percentile Average Median 
$39,997.81 $27,435.81 $28,625.39 
* * * 
* * * 

* * * 
* * * 
* * * 
* * * 
* * * 
* * * 
* * * 

* * * 
* * * 

* * * 
* * * 
* * * 

* * * 

* * * 
"' * * 

* * * 

*Insufficient responses for these categories 

i Status 
I Employee 14 
\ Contract 0 

Full time 10 
Part time 3 
N/A 1 

License w WW Number Supervised Experience (in years) 
71.43% A 0 0 0-2 50.00% 0-5 42.86% 
0.00% B 0 0 3-5 0.00% 5.5-10 21.43% 
0.00% C 0 0 6-10 0.00% 10.5-15 14.29% 
0.00% D 0 0 10-20 0.00% 15.5-20 14.29% 
0.00% None 3 2 >20 0.00% 20.5-30 0.00% 
28.57% N/A 11 12 NIA 50.00% >30 0.00% 

N/A 7.13% 



General Manager or System Superintendent: 
This position is responsible for office and field administration, planning, reporting and policy administration, 
hiring and terminating employees and for determining compensation packages. Additionally, this position is 
responsible for the utility's public relations and must be familiar with corporate, local, state and federal compli­
ance policies. The general manager/superintendent reports directly to the board of directors or the council and 
may supervise office, plant, distribution and operations employees, contractors and other management person­
nel. This position is also responsible for implementing the utility's long-range plans and policies. 

Assistant General Manager: 
The assistant general manager reports directly to the general manager and may assist with all the general 
manager duties or be responsible for specific assigned projects and acts in a supervisory capacity in the ab­
sence of the general manager. 

Manager/Operator: 
Manager/operators are responsible for most of the duties associated with general managers and lead opera­
tors. This position is more common in smaller systems with limited staff. Manager/operators are responsible for 
supervising utility operations and operations personnel. These individuals also are responsible for the over­
sight, operations and maintenance of water and/or wastewater facilities. This position requires a state opera­
tor's license. 

Plant Manager or Plant Superintendent: 
This position is responsible for all aspects of the plant's operations, process controls, delegation of shift duties, 
and human resources and evaluation recommendations for plant employees. Plant superintendents coordinate 
with the general manager, system superintendent, manager/operator, or public works director and special con­
sultants to make decisions regarding plant upgrades, construction and installation of plant modifications. Plant 
superintendents are responsible for compliance and monitoring reports and must possess a state operator's 
license. 

Lead Operator or Field Manager: 
In addition to the duties of operators (see below), this position is responsible for managerial tasks for the field 
operators, including oversight and collection of regulatory water or wastewater samples, compiling data for 
monthly operating reports, oversight of the other operators and providing human resources recommendations 
for the hiring, termination and performance evaluations of field staff. This position requires a state operator's 
license. 

Plant Operator: 
Plant operators are responsible for routine operation and maintenance of water and wastewater facilities in­
cluding treatment, processes, facility repairs, compliance sampling and testing, and possibly repairs in the dis~ 
tribution or collection area. Additionally, plant operators may provide supervision for contract and non-licensed 
workers. This position requires a state operator's license. 

Distribution or Field Operator: 
Distribution operators are responsible for routine operation and maintenance of water facilities, including pos­
sible additional disinfection treatment processes, facility repairs, compliance sampling and testing, collecting 
meter readings, conducun·g line locates for other utilities doing construction near the distribution lines, flushing 
water mains and repairs in the distribution system. Additionally, distribution operators may provide supervision 
for contract and non-licensed workers. This position requires a state operator's license. 

Wastewater Collections Operator: 
Collection operators are responsible for routine maintenance of the wastewater collection system including 
locating, inspecting, and clearing or repairing manholes and sewer lines. In addition they are responsible for lo­
cating, identifying, and repairing inflow & infiltration in the system and conducting dye or smoke tests on sewer 
lines and manholes. This position requires a state operator's license. 
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Maintenance Technician: 
Maintenance technicians are responsible for planning, scheduling and performing preventative and regu­
lar maintenance work. Maintenance technicians may operate the treatment plant under the supervision of a 
licensed operator or maintain an operator's license. Maintenance technicians must possess strong working 
knowledge of line maintenance, valves, meters, chemicals, controls and other treatment procedures. 

Meter Reader: 
Meter readers are responsible for accurately reading water meters and recording water usage. Typically, meter 
readers must hold a valid Texas driver's license with an acceptable driving record. A meter reader may also be 
responsible for detecting and reporting system problems such as leaks, defects and illegal connections and for 
locking meters for nonpayment. 

Laborer (Utility Service Worker): 
Laborers may be responsible for grounds maintenance, system repairs, excavation equipment operation or 
meter installations or replacements. Laborers must be directly supervised by a licensed operator. 

Office Manager: 
The office manager serves in a supervisory role for all other administrative personnel. This position is respon­
sible for the supervision of all administrative functions at the utility, including financial management, billing, 
customer service, maintaining office supplies and coordinating administrative schedules. If the system does not 
employ a bookkeeper or accounting clerk, the office manager may also handle certain accounting activities, 
including maintenance of financial records, billing, bank deposits, processing payroll, etc. May also make direct 
reports to the board/council in systems with no general manager/system superintendent. 

Bookkeeper: 
The bookkeeper is responsible for maintaining the system's financial accounts. The bookkeeper typically pays 
vendor and utility bills, processes receivables and deposits and maintains accurate records of all financial 
transactions. The bookkeeper is not required to be a certified public accountant. 

Accounting Clerk: 
Accounting clerks are responsible for assisting the bookkeeper or the office manager with billing functions. 
The accounting clerk typically assists customers who pay utility bills in person by collecting cash and checks, 
processing credit cards, issuing receipts and fielding questions and complaints. The accounting clerk may also 
collect and process the meter readers' reports. 

Administrative Assistant: 
The administrative assistant is responsible for performing administrative and secretarial duties for their direct 
supervisor. This may include correspondence, word processing, scheduling and event planning. If the system 
does not employ an accounting clerk, the administrative assistant may also be responsible for certain account­
ing activities. 

Customer Service Representative: 
This position's primary role is interfacing with the system's customer base. Primary responsibilities include 
assisting customers with their inquiries and requests, as well as fielding complaints. Duties can also include 
answering phones, processing new accounts, account changes, helping with new service or transfer service 
requests, and assisting customers with making payments, and processing reports. 

Receptionist: 
The receptionist is responsible for answering phones, referring callers to the appropriate person, taking mes­
sages and greeting visitors. Additionally, the receptionist may be responsible for typing correspondence for the 
general manager or other office staff along with other clerical duties. 
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Texas Rural Water Association 
2020 Rate Study 

In May 2020, TRWA distributed a rate survey in conjunction with the 2020 Salary Survey to all of 
our member utilities; we received 213 responses by the August 15 deadline. The responses were 
compiled into a database and analyzed with Microsoft Excel. Results were then re-analyzed at 
random to assure accuracy. 

This rate study includes information about water rate scales, as well as typical fees and usage 
statistics. In order to protect the privacy of the respondents, all surveys were destroyed prior to the 
publication of this report. 

Enclosed are summaries of the survey data concerning water rate ranges and averages. The 
summaries list the highest and lowest percentiles along with the median number in each category. 

The 10th percentile represents the goint at which 90 percent of the respondents answered higher and 
the 90th percentile represents the point at which 90 percent of the resgondents answered lower. The 
median is the actual middle point in the set or the 50th percentile. 

Each summary sheet provides rate and fee information for a given regional, organizational or source­
related category. 

Please note that we did not receive enough responses from participating systems with wastewater 
to be able to provide accurate and representative data, so a summary sheet for that category is not 
included. We also bundled the responses for "Surface Water'' and "Purchase Only" for reporting 
purposes, so only one summary sheet is provided for those categories. 

We would like to extend our sincere gratitude to those who participated in this survey. 

© 2020 Texas Rural Water Association 
This document is the sole and exclusive property of the Texas Rural Water Association. All rights are reserved. 
No portion of this document may be reproduced, in whole or in part, in any manner or by any electronic or 
mechanical means, without prior written permission from the Texas Rural Water Association. 
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System Type 

WSC 

District 

Municipality 

Privately Owned 

Total 

65.67% 

29.05% 

5.24% 

0.04% 

100.00% 

2020 Rate Study 
Response Demographics 

Residential Meters 

< 500 49 
500-1000 54 
1001-1500 35 
1501-3000 44 
> 3000 28 
Average 1846 
Median 1022 

................................ 10th Percentile 240 

Source 

Ground 

Surface 

Purchase Only 

Combination 

Total 

63.96% 

3.55% 

18.78% 

13.71% 

100.00% 

90th Percentile 4320 

......................... '. 
Residential WW Meters 

I 0/N/A 
: <500 
l 500-1000 

1001-1500 

173 
22 
6 
5 

t ,a 6 • • • • •. t I• • •. +. •' I •I.•• 4 • •• • ,'J 1501-3000 

Treatment Processes Used 1! > 3000 
3 

Disln!ection 82.16% l ~:".;;::• 
lron/Maganese j 10th Percentile 

1 
890 
482 
60 
1530 Removal 13·62% 90th Percentile 

Radionuclides 
Removal 

Arsenic Removal 

Membrane/UV/NF 

Desalination 

Polyphosphates 

Other 

0.47% 

0.47% 

2.82% 

0.47% 

1.41% 

5.16% 

J •••••••••••••••••••••••••• 

ij Commercial Meters 

:i 0 

I 1-5 
:1 6-10 
:l 
~ 11-20 
1 21-50 

51-100 
............. 41 ••••••••• '...... • 101-300 

50 
28 
18 
15 
41 
21 
16 
2 
19 
40 
10 
0 
100 

Revenue % Spent on Payroll 

0-3% 3 

3.01-9.99% 13 

10-15% 

15.01-20% 

20.01-25% 

25.01-30% 

30.01-40% 

40.01-50% 

>50% 

N/A 

Average 

Median 

10th Percentile 

90th Percentile 
4 

14 

23 

40 

24 

39 

13 

4 

37 

25.95% 

25.00% 

10.00% 

40.00% 

> 300 I NIA 
Average 
Median 
10th Percentile 
90th Percentile ............................ 

Commercial WW Meters 

0 

I 1-10 
11-50 

l 501-300 
> 300 
NIA 
Average 
Median 

'i 10th Percentile 
i 90th Percentile 

143 
11 
8 
6 
0 
42 
5 
0 
0 
7 

Age of System (in years) 

1-10 00.94% 

11-20 

21-30 

31-40 

41-50 

>50 

N/A 

03.28% 

04.69% 

07.51% 

23.47% 

53.05% 

07.04% ..................... ' ..... 
Annual Operating Budget 

1 

•l Average $1,810,321 
l Median $809,407 i 10th Percentile $200,000 
} 90th Percentile $4,075,014 
I 
'i: • • • • • • • • • • • • • • • • I • • • • 'I • • I • • 

l 
!l TRWA District Participation 

18 I 1 

I 2 
,, 3 
., 4 

I s 
~ 
,\I 6 
~ 7 
,{ 8 

I 9 
:i 10 

11 
12 
13 
14 

14 
27 
15 
8 
10 
25 
12 
9 
8 
22 
19 
12 
11 

ii ••••••••••••••••••••••••••• 

Does the System Sell Water 
Wholesale? 

Yes 
No 
N/A 

28 
173 
g 

If Yes, % of Total Sales 

< 10% 14 
10-50% 7 
51-100% 3 

i N/A 2 

Does the System Treat 
Wholesale Wastewater? 

Yes 16 
No 176 

ll N/A 18 



2020 Rate Study 
Statewide Water Rates 

':-.·_;_ ::.-"".-;i,'-~---- --~ ~-- -~-- ... _:~-~~ • ~--- - -- • 

Base Rate: 
Gallons Included: 
0-1000 Gallons 
1001-2000 Gallons 
2001-3000 Gallons 
3001-4000 Gallons 
4001-5000 Gallons 
5001-6000 Gallons 

6001-7000 Gallons 

7001-8000 Gallons 

8001-9000 Gallons 

9001-10000 Gallons 

10001-12000 Gallons 

12001-15000 Gallons 

15001-20000 Gallons 

20001-25000 Gallons 

25001-30000 Gallons 

30001-35000 Gallons 

35001-40000 Gallons 

40001-45000 Gallons 

•·• 45001-50000 Gallons 
; 50001-70000 Gallons 

· 70001-80000 Gallons 

• 80001-90000 Gallons 

90001-100000 Gallons 

• >100000 Gallons 
,: Monthly Usage: 
· Water Loss%: 

10th Percentile 
$20.05 
1000 
$2.50 
$2.44 
$2.58 
$2.56 
$2.71 
$2.80 

$3.00 

$3.00 

$3.00 

$3.00 

$3.34 

$3.13 

$3.42 

$3.79 

$3.76 

$3.93 

$3.93 

$4.00 

$4.00 

$4.00 

$4.00 

$4.00 

$4.00 

$4.00 
3200 
6.00% 

Median 
$30.00 
2000 
$4.56 
$4.50 
$4.53 
$4.51 
$4.59 
$4.75 

$4.92 

$4.87 

$5.00 
$5.00 

$5.43 

$5.50 

$5.50 

$6.12 

$6.12 

$6.60 
$6.55 

$7.00 

$7.00 

$7.20 

$7.35 

$7.35 

$7.46 

$7.50 
5000 
14.00% 

90th Percentile 
$45.60 
3000 
$9.49 
$9.50 
$9.50 
$9.50 
$9.50 
$9.50 

$9.82 

$9.86 

$10.00 

$10.01 

$10.71 

$11.06 

$11.16 

$12.04 
$12.21 

$12.61 
$12.86 

$13.37 

$13.42 

$14.18 

$14.38 

$14.49 

$14.47 

$15.10 
8638 
34.00% 

Equity buy-in/capital improvement/ 
recovery/impact fee: $567.50 $1,610.00 $3.096.40 
Standard connection/tap/ 
installation fee: 

, WSC Membership Fee 
i 10th Percentile $100 

$125 
$350 

37.24% 
62.76% 

$432.00 
$30.00 
$54.00 

Deposit 
10th Percentile 
Median 
90th Percentile 

Refundable 
Non-Refundable 
N/A 

$100 
$150 
$200 

$850.00 
$50.00 
$500.00 

86.84% 
5.26% 
7.89% 

$2,324.00 
$137.50 
$2,134.00 
$53.75 

, Additional Renters Deposit 
Yes 17.48% 
No 82.52% 

Of those with positive values: 
10th Percentile $70 
Median $150 
90th Percentile $250 

5 



2020 Rate Study 
0-500 Residential Meters 

.-:-~ .. ::·, .• _· ·-., ;, ..• : .,: .•.. , · .. -.-·. ,: '. -· - - ·' . - : .. · _._ .• - . . - . -· ·,. ; .. ~ -. · ... '..",',:; .;_', .. ,::-: ... =._:;._'.:;' -~ ,_-::'f!,_j" : __ ; __ _._{",_ : .. . ·-: ·. -· "=;-:' .-'.- ;:._·.-·.•.---·.•:' ~s~~~ \ :o·:;·.-., ;··: :-·_.-:·:_, . -.... ·:_r..~:.-- ...... ,:..· -:--._:.;_. :~-.: -. ·.:~;•·::,:_'.:. ::-:<;·'·;_:.-: ·>::: ~-<:. -.',. 

, ___________ __._10 .... t ...... h ..... P-=e .... rc'""'e .... nt=il=e ____ ..... M .... e...,d...,.ia .... n ______ --""90"""t .... h...,P_..e .... rc..,.e...,.n-ti.....,le 

,i Base Rate: $24.06 $35.00 $50.00 

:1 Gallons Included: 2000 1000 

ii 0-1000 Gallons 

•~ 1001-2000 Ga!lons 
'?; 

;~ 2001-3000 GaJlons 

$2.30 

$2.82 

$3.00 

·1· 3001-4000 Gallons 

:l 4001-6000 Gallons 

J 6001-9000 Gallons 
:/~ 

·$3.00 

$3.00 

$3.00 

$3.00 :t_90...,0._.1 ..... -1....,.0=00,._,0,.__G=al"""lo:.un.,.._s _____ =.,,_,,,_ __ _ 

f' 10001-12000 Gallons 

t 12001-15000 Gallons 

;s 15001-20000 Gallons 

:t 20001-30000 Gallons 

:! 30001-40000 Gallons 

q 40001-45000 Gallons 

t 45001-50000 Gallons 

:f 50001-100000 Gallons 

>100000 Gallons 

Monthly Usage: 

Water Loss %: 

Equity buy-in/capital improvement/ 
recovery/impact fee: 

6 

Standard connection/tap/ 
installation fee: 

Reconnect Fee: 

Meter Set Fee: 

Trip Fee: 

Miles of Pipe 

WSC Membership Fee 
10th Percentile $100 
Median $200 
90th Percentile $500 

Refundable 
Non-Refundable 
N/A 

50.00% 
47.50% 
2.50% 

$3.03 

$3.00 

$3.35 

$3.35 

$3.35 

$3.35 

$3.33 

$3.33 

$3.35 

2840 

3.23% 

$800.00 

$350.00 

$25.00 

$83.50 

$25.00 

21.52 

$4.68 $18.35 

$4.99 $18.95 

$5.75 $26.15 

$5.00 $19.20 

$5.75 $18.00 

$6.00 $18.00 

$5.88 $17.75 

$7.13 $21.15 

$7.25 $22.50 
I 

$28.23 
t 
1: 

$28.68 I 
[ 

$7.13 

$7.75 
I. 

$7.75 $29.88 

$7.88 $29.88 

$8.00 $30.00 

$8.25 $30.00 

$8.13 $29.88 

4600 7232.8 

11.00% 29.50% 

$1,610.00 $3,100.00 

$850.00 $2.000.00 

$50.00 $100,00 

$500.00 $1,658.60 

$35.00 $60.00 

100 372 

Additional Renters Deposit 
Yes * 
No * 

*not enough data to reporl 

.. , ''1""""•:. - --~------~- -· :·•· .- -·-,-·· ···:·;·--.··~ 



2020 Rate Study 
501-1000 Residential Meters 

· ;;si ·• ··- ,:·-: ·-:.c ·. · ·- ·•s:, ·--·'.L · ·,.·,._.--·.~ -- ·- .. ·,., ___ • _ _.: ·--- -: • -:._- -_,--·· .. · .· -·-·.· .. ··. •~---.•· :< ·_. __ .__-~-- •·• .-._. ·• -·.,-·--'··· •-· · · ·- .• -•... -· .. _ .. :._-, ___ ._: . • , -· _. i-·•.· --·-···-- ___ . .-_ .. · --~ .,. T·· __ ., ·.-: ---.. ·,· • --·-·- ·.·-.- -.. --· ~- .··,- ·, ....• -.:· ·-: •:,.•;- -· ··,-·-:. 

i' . 10th Percentile Median 90th Percentile 
~, Base Rate: $22.00 $30.00 $49.85 

11 GaUons Included: 1000 2000 3000 

:;~ 0-1000 Gallons $2.28 $4.30 $6.95 
:i 1001-2000 Gallons $2.33 $4.05 $6.84 
'c ""-=" ......... ====-===-------"'==---------:......==--------==-.:..-
,;; 2001-3000 Gallons $2.55 $4.50 $8.47 r="-'--'=.:...a::===------==------------"'--'-==--------=---'--'--
~\ 3001-4000 Gallons $2.65 $4.55 $8.14 

{; ..._40~0"--'1__,-5=0 ..... 0=-0...:G=a=llo=n=s _____ ---"'$=2=.6=-5 _______ .....,.$:...,,4=.6=8 ________ $=8=._,_14.,__ 

"15001-6000 Gallons 

~ 6001-9000 Gallons 

f 9001-10000 Gallons 
} 10001-12000 Gallons 

} 12001-15000 Gallons 

f 15001-20000 Gallons 

; 20001-25000 Gallons 

;: 25001-30000 Gallons 

~\ 30001-40000 Gallons 

'40001-45000 Gallons 

45001-50000 Gallons 

50001-90000 Gallons 

90001-100000 Gallons 

> 100000 Gallons 

Monthly Usage: 

Water Loss %: 

Equity buy-in/capital improvemenU 
recovery/impact fee: 

Standard connection/tap/ 
installation fee: 

Reconnect Fee: 

Meter Set Fee: 

WSC Membership Fee 
10th Percentile $100 
Median $100 
90th Percentile $250 

Refundable 
Non-Refundable 
NIA 

72.50% 
25.00% 
02.50%' 

$2.60 $5.00 $8.93 

$3.00 $5.00 $9.00 

$3.01 $5.27 $9.30 

$3.45 $5.50 $10.44 

$3.46 $5.50 $10.41 

$3.65 $5.50 $10.85 

$4.00 $6.00 $10.90 

$4.00 $6.25 $10.95 

$4.05 $6.50 $11.05 

$4.08 $6.55 $12.66 

$4.05 $6.50 $12.66 

$4.10 $7.00 $13.58 

$4.15 $7.10 $13.57 

$4.50 $7.35 $14.01 

3200 5309 7500 

7.00% 16.95% 36.16% 

$490.00 

$367.00 

$30.00 

$98.00 

Deposit 
10th Percentile 
Median 
90th Percentile 

Refundable 
Non-Refundable 
N/A 

$1.700.00 $3,096.40 

$134 
$200 
$212 

$750.00 

$50.00 

85.71% 
07.14% 
07.14% 

$2,080.00 

$100.00 

$940.00 

Additional Renters Deposit 
Yes * 
No * 

*not enough data to report · 
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2020 Rate Study 
1001-1500 Residential Meters 

:Jil--:·-;:,--.::~~ :.:~.~ -~,~~·;( :;:.:.:-;.~,·:_:.-: -.,:,-_,:;:::.,~:;_.·, .. :,,_.: .,._ !.:·!--:~-: ~> .::.:.: ·,: ::::· '.:'.-:-,::- .:>:~.-:-.~.:_::'l">:-. -~~ -·~ _;;•,,~: _-;_ ;:-.::-,-:~.-~.-.,. :: .· ·.·· ... , ~ •. --·,.' ;-:·· · ... ·-. -::·:•·,. ·:'' '•. '·.'' ::-:";, :~,.;;·-~.:_.:,:.~:·:.:·,_;_::::..-.:. --~:.. : :~. :-, =,. '··:"-')::: . ;: -.;:~: ~,- .. ,_;__-:.:.-:..~·._:· ·.>.: •. > .. !_- ., ;._.- .• •. ~- . • . -· . 

]-----------_,..10~t~h_._P...,e...,rc..,.e=n....,til....,e ____ ....,M:.i.=e=d~ia:.r..in:...--___ __...9....,0t..,.h..._p_..e.,rc=e=n=ti...,le 
~\- Base Rate: $22.40 $30.00 $45.12 
:, 
It Gallons Included: 1700 2000 3000 
~0-1000 Gallons $2.59 $5.38 
:i, 

;~ 1001-2000 Gallons $2.56 $4.52 
\}2001-4000 Gallons $2.53 $4.50 
i~.4001-5000 Gallons $2.59 $4.51 

~- 5001-6000 Gallons $2.73 $4.52 
16001-7000 Gallons $2.93 $4.61 
;~: 7001-8000 Gallons $2.93 $4.61 
~=-
\{ 8001-9000 Gallons 

if 9001-10000 Gallons 
c{ 10001-12000 Gallons 

J 12001-15000 Gallons 

if 15001-20000 Gallons 
:i 20001-25000 Gallons 

i]: 25001-30000 Gallons 
J 30001-35000 Gallons 

I 35001-40000 Gallons ,r 
t 40001-50000 Gallons 

I 50001-60000 Gallons 
l 60001-80000 Gallons 
;) 80001-90000 Gallons 

{ 90001-100000 Gallons 

i; >100000 Gallons 
:,~ Monthly Usage: 

;{Water Loss%: 
t? Equity buy-in/capital improvement/ 
f~ recovery/impact fee: 

$2 .90 $5.20 

$2.93 $5.10 

$3.40 $5.50 
$3.30 $5.85 
$3.26 $6.00 

$3.91 $6.00 
$3.91 $6.00 

$3.91 $6.02 
$3.89 $6.00 

$4.20 $6.25 
$4.70 $6.75 
$5.00 $7.00 

$5.00 $7.00 
$5.00 $7.00 

$5.00 $6.94 
4298 5000 
9.68% 18.00% 

$562.50 $1,635.00 

$7.77 
$7.79 
$7.77 
$7.77 
$7.76 

$7.91 
$8.26 
$7.96 
$7.91 

$8.29 
$8.47 
$8.76 

$9.40 
$9.65 
$9.80 
$9.92 

$9.92 
$9.92 
$10.00 

$11.35 
$11.75 

$12.13 
8757 
28.94% 

$2,503.33 

L 

·f Standard connection/tap/ 
!f installation fee: $408.00 
:t' 
J Reconnect Fee: $50 .00 
;~t 
,t Meter Set Fee: $100.00 

$700.00 
$50.00 
$380.00 

~2,340.00 _[ 
$212.00 • 
$1,375.00 

lJ Trip Fee: $25.00 $35.00 $50.00 

·~ Miles of Pipe 1 O. 7 105 350.5 
t.:. ,:....:..d......._:.:_~~u .... ....:. ___ .....:__ .___:~-- •"' r -•----~-= -.!..::._ -- ,- _-_ •,_ •, , •-• • , • • -~ - - -- - ,_ -·- ... ..:_,.· • : .; ._:::.·· -.. ··-~-- :. :...:.-. ..:·:•~:..:....::::-:....:::~~--•.:.-;·~~-;·,:_~:.. ·---•~~:-_:-.. \;: ~ - -·.·· 

S: WSC Membership Fee --- j}}? Deposit ;/:fr Additional Renters Deposit 
i;; 10th Percentile $100 ·:i{JA 10th Percentile $40 i/.:f} Yes * 
} Median $150 :'.'::{]/ Median $150 ·S)G? No * 
) 90th Percentile $300 ;5,)fi: 90th Percentile $350 · .,,er,. 
:.: ":•:,,.~ _,;: 3 .; .-' -·.:._: .. ~.· __ \.'._'..} .. ·-_._·_;1_'.~_~--

:,i .• ~.- .f /.hr.·.~.··.·._~-. . ?/~<~~y 
{ Refundable 61.90% (j;,'.}H Refundable 87.67% <t{ 
r:::::dable . . .. 3::10~ j~t:rnr;-Refimdabl~ . ~:::~~, ~'11S ~~o~ ·~~gh data_ro;epolf .· .· 

8 



2020 Rate Study 
1501-3000 Residential Meters 

10th Percentile Median 90th Percentile 
\ Base Rate: $18.00 $30.00 $41.66 
:i Gallons Included: 1000 1500 2200 
:i 0-1000 Gallons $2.18 $4.65 $8.17 
i.: 1001-2000 Gallons $2.18 $4.54 $8.00 
i 2001-3000 Gallons $2.73 $4.77 $8.00 
i 3001-4000 Gallons $2.53 $4.70 $8.00 
l 4001-5000 Gallons $2.75 $5.00 $8.00 
;; 5001-6000 Gallons $2.75 $5.00 $8.03 

i 6001-7000 Gallons $3.03 $5.00 $9.35 
,, 7001-8000 Gallons $2.96 $5.00 $9.53 

' 8001-9000 Gallons $2.96 $5.00 $9.75 
:; 9001-10000 Gallons $3.00 $5.00 $9.75 

·\ 10001-12000 Gallons $3.41 $5:71 $9.69 
_, 12001-15000 Gallons $3.36 $5.71 · $9.78 

; 15001-20000 Gallons $3.38 $5.71 $10.37 
': 20001-25000 Gallons $4.00 $7.00 $10.75 

; 25001-30000 Gallons $4.00 $6.75 $11.19 
I: 30001-35000 Gallons $4.05 $7.35 $11.24 

35001-40000 Gallons $4.05 $7.35 $11.49 
i 40001-50000 Gallons .$4.06 $7.50 $11.49 

; 50001-60000 Gallons $4.32 $7.58 $13.85 
-; 60001-70000 Gallons $4.32 $7 .81 $13.98 
; 70001-80000 Gallons $4.30 $7.65 $14.00 

80001-90000 Gallons $4.30 $7.65 $14.18 
f 90001-100000 Gailons $4.32 $7.81 $14.16 
,; >100000 Gallons $4.50 $7.81 $14.90 ,--'-'"-"'-""=--====----------"'-'-==-----------"'-'-'-"'~-------""'-'-'-'==-
;t Monthly Usage: 3500 5185 8698.4 
{ Water Loss %: 5.99% 13.00% 25.60% 
f Equity buy-in/capital improvement/ 
I recovery/impact fee: $698.00 
I Standard connection/tap/ 

$1,500.00 $3,093.63 

1; installation fee: $500.00 $900.00 $2,080.00 
~- Reconnect Fee: $35.00 $50.00 $225.00 

•' Refundable 75% 
·; Non-Refundable 25% 

\Ii:) Refundable 
Non-Refundable "·<t·t:~:. .-- ___ ,;·., 

r;\·: Additional Renters Deposit 

i~~~-50 }!/j!} ~~s : 
. :'.'·'.--':. .. : $205 ,,, , 
- ··r-.: 

90% 
10% 

-; ,-·;·,·-
. -::::.·/',:;··; 

; _::·---~ -, ·. 

I 

. 

:; 
;~•,--•·, .·' •••-.o ••••·•-•"--;--., •. --_ ·-•••·, •.· • .,- -.--.-

? Y. "not enough data to report 
-,-•-•,~--~-•- •~ c ,, •-----••- •• ---••-w·, .. 

0•"~>:::r<. ~- . -•, '"~ ~ .-•~•.-, • ,~ • -•~-,,•,.,s ,..--~, . 

9 



'· 

2020 Rate Study 
More than 3000 Residential Meters 

-f.-::;~~C,-:•···_ .... , ... '~ -~-.--· .. , ... ·-, _ ~• •_ •. _, _ __ •• • ' : _ •• _',\· ~'.:·.,,:-.·~. ','.:. :, ~_-.:.:·'-, ·;; :.~_-:-,.:-·.' '. ..• : j_~ •~ >:-<:_-.;;_.::: ~ ·:_.: ·.~·-'/·-~;_:_:_-.'.' .:"·:~--<::.-: ~--· .-__ ;.- :." ."· !. ·; ·.;---:. · -. ·.:_·-;.: _ _', . )· .":; .. _'.,.·,_ .-... ;.: • __ ._.·_·::._:..:....:_;:_ ·, ~ ~,_-: . .":"··•;.'.... .. :.:.-·•,:•-::;::·-::·:· .. I.:_~.:·:.:::..:<:~: _":_ ~-; ;;_. '.: 

'z; ___________ ___,_1 O...,t...,h..._P-=e"""'rc=e:.:.::n=ti=le ____ "'""M....,e=d=ia,.._n.__ ____ 9=0t ... h .... P-=e=rc=e=n=ti=le 
~· Base Rate: $20.07 $28.30 $40.24 

\t Gallons Included: 1300 2000 2000 

! 0-1000 Gallons $2.92 

~ 1001-2000 Gallons $2.75 

$4.00 $5.66 

1 =20""'0"""1_,-3=0=0.,._0 ..... G"""'a....,llo..._n=s _____ ....-,;e.$...,2.=86,,__ _______ ~,,__ __ _ 
~'.\ 

$4.00 $5.71 

$3.75 $5.59 

!~ 3001-4000 Gallons $2.95 
h~ I 4001-5000 Gallons $2.95 

~: 5001-6000 Gallons $3.1 O 

1l· 6001-7000 Gallons $3.22 

} 7001-8000 Gallons $3.18 

~J 8001-9000 Gallons $3.18 

J 9001-10000 Gallons $3.22 

l 10001-12000 Gallons· $3.46 

;\ 12001-15000 Gallo~s · $3.43 

;{ 15001-20000 Gallons $3.55 

;j 20001-25000 Gallons $3.75 

::; 25001-30000 Gallons $3.75 

30001-35000 Gallons $4.00 

35001-45000 Gallons $4.03 

45001-50000 Gallons $4.03 

50001-70000 Gallons $4.05 

70001-100000 Gallons $4.05 

>100000 Gallons $4.10 

Monthly Usage: 3248 

Water Loss %: 6.00% 

Equity buy-in/capital improvement/ 
recovery/impact fee: 

Standard connection/tap/ 
installation fee: 

Reconnect Fee: 

Meter Set Fee: 

Trip Fee: 
Miles of Pipe 

WSC Membership Fee 

10 

10th Percentile $100 
Median $112 
9oth Percentile $268.20 

Refundable 
Non-Refundable 

71.43% 
28.57% 

$1,005.00 

$575.00 

$25.00 

$163.20 

$25.00 

11.2 

Deposit 
10th Percentile 
Median 
90th Percentile 

$3.93 $5.28 

$3.80 $5.28 

$4.05 $5.30 

$4.28 $5.63 

$4.50 $5.30 

$4.50 $5.33 

$4.50 $5.32 

$4.87 $6.30 

$4.80 $5.75 

.$5.18 $6.63 

$5.35 $7.99 

$5.35 $8.82 

$5.50 $8.95 

$5.43 $8.89 

$5.63 $8.89 

$5.88 $9.54 

$5.88 $10.91 

$6.00 $12.80 

4,900 9756.8 

12.00% 37.00% 

$2.500.00 $3,846.00 

$1,125.50 $3.525.00 

$50.00 $302.00 

$1.024.00 $3.675.00 

$35.00 $57.00 

90 653.4 

Additional Renters Deposit 
$100 
$100 
$200 

94.33% 
05.67% 

Yes * 
No * 

*not enough data to report 



2020 Rate Study 
Water Supply Corporations 

____ .-__ - - . -·::•a,,-.. --_-_,_ ";;;";:,·_:,_·._· '·.:• • • ---~- - - --

Base Rate: 

Gallons Included: 

0-1000 Gallons 

1001-2000 Gallons 

2001-3000 Gallons 

3001-4000 Gallons 

4001-5000 Gallons 

5001-6000 Gallons 

6001-8000 Gallons 

8001-9000 Gallons 

9001-10000 Gallons 

10001-12000 Gallons 

12001-15000 Gallons 

15001-20000 Gallons 

20001-25000 Gallons 

25001-30000 Gallons 

30001-35000 Gallons 

35001-40000 Gallons 

40001-45000 Gallons 

45001-50000 Gallons 

50001-70000 Gallons 

70001-80000 Gallons 

80001-90000 Gallons 

90001-100000 Gallons 

>100000 Gallons 

Water Loss%: 

Equity buy-in/capital improvement/ 
recovery/impact fee: 

Standard connection/tap/ 
installation fee: 

WSC Membership Fee 
10th Percentile $100 
Median $100 
90th Percentile $345 

Refundable 
Non-Refundable 
NIA 

69.72% 
28.87% 
01.41% 

10th Percentile 

$22.13 

1000 

$2.50 

$2.48 

$2.54 

$2.56 

$2.66 

$2.76 

$3.00 

$3.00 

$3.00 

$3.00 

$3.00 

$3.42 

$4.00 

$4.00 

$4.00 

$4.00 

$4.00 

$4.00 

$4.05 

$4.05 

$4.05 

$4.06 

$4.36 

3343.5 

5.89% 

$592.50 

$400.00 

$28.00 

$87.50 

$25.00 

Deposit 
Not Applicable to WSCs 

·, ;,:<.-:-,>~-- '.:'.::-~----: _:>·.' ·, ,,_: :.-·, __ . 

Median 

$30.00 

2000 3000 

$4.50 $10.03 

$4.25 $10.12 

$4.50 $10.22 

$4.50 $10.20 

$4.52 $10.15 

$4.60 $10.23 

$4.72 $10.23 

$4.88 $10.24 

$5.00 $10.28 

$5.45 $11.40 

$5.50 $12.15 

$5.50 $12.15 

$6.38 $12.50 

$6.36 $12.67 

$6.75 $13.50 

$6.68 $13.52 

$7.00 $13.94 

$7.00 $14.38 

$7.32 $15.38 

$7.50 $15.50 

$7.53 $15.50 

$7.65 $15.50 

$7.65 $16.02 

5,000 7550 

12.56% 34.00% 

$1.500.00 $3,086.40 

$800.00 $2,100.00 

$50.00 $150.00 

$500.00 $2,440.00 

$32.50 $50.00 

·------- --

Additional Renters Deposit 
Yes 09.42% 
N/A 90.58% 

. Of those with positive values: 
10th Percentile $55 
Median $137.50 
90th Percentile $197.50 

11 



2020 Rate Study 
Water Districts 

10th Percentile Median 

Base Rate: $20.00 $30.00 

Gallons Included: 1500 2000 

0-1000 Gallons $2.39 $5.11 

1001-2000 Gallons $2.61 $5.11 

2001-3000 Gallons $2.76 $5.00 
3001-4000 Gallons $2.91 $4.90 

4001-5000 Gallons $2.81 $5.06 

5001-6000 Gallons $3.07 $5.35 

6001-7000 Gallons $3.10 $5.23 

7001-10000 Gallons $3.03 $5.23 

10001-12000 Gallons $3.50 $5.63 

12001-15000 Gallons $3.50 $5.75 

15001-20000 Gallons $3.50 $5.91 

20001-25000 Gallons $3.65 $6.19 

25001-30000 Gallons $3.59 $6.63 

30001-35000 Gallons $3.60 $7 .00 

35001-40000 Gallons $3.80 $6.80 

t 40001-45000 Gallons $3.87 $7.22 

·~ 45001-50000 Gallons $3.87 $7.29 
.~ 
( 50001-70000 Gallons $3.86 $7.40 

{ 70001-80000 Gallons $3.96 $7.56 

.! 80001-90000 Gallons $3.96 $7.56 

\ 90001-100000 Gallons $3.96 $7.56 

:._· __ ·.,,· __ ;_~-'.-_-._-;,_:->.-: . . · .. =· ,· •. ·-:-.;.:,:--

90th Percentile 

$42.00 

3000 

$7.77 
$'7.94 

$7.76 

$7.56 

$7.69 

$7.96 

$8.02 

$8.30 

$8.61 

$8.80 

$10.24 

$10.31 

$10.55 

$10.55 

$10.55 

$10.55 

$10.60 

$11.37 

$11.37 

$12.36 

$13.22 

$13.17 ~. '->1....,0=0=00=0,,_G=al=lo=n-"'-s ______ ..:,:c$...,__,4.=24..,__ ______ ---"'$_,_7.=5=0---------=--=--==-
9026.4 f =M=o,._,_,nt,,,_..hl,_,_y..:::U=s=ag::,..,e=: ______ -..:,:.3=20=0<-------------"'5=00"'"'0"---------== 

l Water Loss % : 

;f Equity buy-in/capital improvement/ 
1 recovery/impact fee: 

/ Standard connection/tap/ 
f installation fee: 

i Reconnect Fee: 

J Meter Set Fee: 

6.00% 18.00% 32.00% 

$892.50 $1.798.50 $3,000.00 

$580.00 $1,000.00 $3,350.40 

$35.00 $50.00 $132.50 

$47.00 $416.50 $2,069.50 

l 

i 

•·1 

¥ Trip Fee: $25.00 
8.51 

$60.00 1 

·~ Miles of Pipe 
i:.c:.::::::::::-.e::::~-~•~.i..c.i...: ·-. '.'. ~ • _;-,••'."a ---'~---._: 

;f WSC Membership Fee 
; Not Applicable for Districts 

--; 
J 

785 ___ _r 
~--- --- ~ :·.-·--~---·-·~·-_ _;_:,_._:·,_,,, ··;.: __ ~·-.: .... -', i .·• ·· .. -·' ,- .. ,•. .. _,:;__·:~.-:'..:.:-.-~_:_. 

;·.;t· Deposit ,:'):[ Additional Renters Deposit 
_'}Cs.> 1 oth Percentile $100 '.,-\) Yes 28.57% 
}:)) Median $150 .}·{\ N/A 71.43% 

.,Y.'': . .: 90th Percentile $200 · .. · ·· 
>'Hi<;· .C); Of those with positive values: 

• Refundable 89.29% t\\) 10th Percentile $100 
Non-Refundable 05.36% [;)?} Median $175 . 

. _____________ .. N/~ _. ___ _ ____ ____ ?~?6_%_JWiI{1_:~:~ ~-~~~~nti!e . -~$~~~~-~o_J 
12 



··.;··_._,c··:_.':/~,;- ·.;;,-'-~:·,·.,~• :'._,_.:·.::·,_~,.~. ~: ... > --- ---

2020 Rate Study 
Municipalities 

i ___________ _.._1 ...... 0t...,h--=-P...::ae __ rc=e ..... n=ti=le ______ _.M .... e"""d"'"ia...,n.__ _______ 9 ___ 0t....,h....,_P"""'e'"'"rc __ e""'"n ..... ti"""""le 

I Base Rate: $18.49 $25.37 $37.46 
1 Gallons Included: 
) 0-1000 Gallons 

f 1001-2000 Gallons 
} 2001-3000 Gallons 

! 3001-4000 Gallons 

I 4001-5000 Gallons 

·• 5001-6000 Gallons 

6001-7000 Gallons 

7001-8000 Gallons 

8001-9000 Gallons 

9001-10000 Gallons 

10001-12000 Gallons 

12001-15000 Gallons 

15001-20000 Gallons 

20001-25000 Gallons 

25001-35000 Gallons 

35001-40000 Gallons 

40001-45000 Gallons 

45001-50000 Gallons 

50001-70000 Gallons 

70001-80000 Gallons 

; 80001-90000 Gallons 

! 90001-100000 Gallons 

:>100000 Gallons 

Y Monthly Usage (in gallons): 
;, Water Loss%: 

; Equity buy-in/capital improvement/ 
} recovery/impact fee: 

'i Standard connection/tap/ 
} installation fee: 

[ Reconnect Fee: 

i Meter Set Fee: 

-~- .~· ,., -.- . ·-:::~- .-

WSC Membership Fee 
'. Not Applicable to 
· Municipalities 

* 

$2.85 
$2.93 
$2.93 
$2.93 
$2.93 
$2.93 
$2.93 

$2.93 
$2.93 

$2.93 
$2.93 
$2.93 

$2.93 
$2.93 

$2.93 
$2.93 

$2.93 
$2.93 
$2.93 

$2.93 

$2.93 
$2.93 

$2.93 
* 

* 

* 

$500.00 
$24.50 
* 
$25.00 
34 

Deposit 
10th Percentile 
Median 
90th Percentile 

* * 

$4.75 $6.99 
$4.75 $6.99 

$4.38 $10.54 
$4.63 $11.49 
$4.63 $12.49 
$4.63 $13.49 

$4.82 $14.49 

$4.82 $15.82 
$4.88 $16.94 

$4.88 $18.14 

$4.88 $20.40 

$4.88 $23.75 

$5.09 $29.46 
$5.09 $37.67 

$5.09 $51.17 

$5.09 $57.87 

$5.09 $64.67 

$5.09 $71.37 
$5.09 $81.47 

$5.09 $108.47 

$5.09 $121.97 

$5.09 $135.47 

$5.09 $142.37 
* * 
* * 

* * 

$1,050.00 $1.560.00 

$94 
$150 
$205 

$50.00 
* 
$25.00 
100 

$66.00 

* 
$25.00 
356.8 

Additional Renters Deposit 
Yes * 
No * 

100% *not enough data to report : 

13· 



2020 Rate Study 
TRWA Districts 1 & 2 

t"' .. ,, ,:.·:, ••: .. , ;:·:•.··:•. : .. •· .. y., •...•. , ••. · "1'othP~;~~~til~·•' ·.··._· ... • ·.·~.•.: .. ·. M~:di~~: : ... L·~c, .. • : gottl P~r~;~rn~ <· 

-,------------__.._~ ......... -------------~---........ -~~ ............. 
~. Base Rate: $25.00 $35.00 $59.42 

f Gallons Included: 
l 
10-1000 Gallons 
& i 1001-2000 Gallons 
"cf 
j} 2001-3000 Gallons 

1000 2000 

$2.05 $6.25 

$2.30 $6.35 

$2.47 $7.20 

:t 3001-4000 Gallons 

R 4001-5000 Gallons 

$2.39 $6.33 

$2.39 $6.33 

J 5001-6000 Gallons $2.49 $6.33 

f 6001-7000 Gallons $2.49 $8.50 

~ 7001-8000 Gallons $2.49 $8.50 

'J 8001-9000 Gallons $2.82 $9.25 

y 9001-10000 Gallons $2.82 $9.25 

t 10001-15000 Gallons $2.99 $9.98 

I 15001-20000 Gallons 

f 20001-25000 Gallons 

$3.69 $10.42 

$4.00 $10.42 

f_25~0~0~1-~3~0~00~0~G~a=l=lo-ns~----~~-------~ $4.00 $10.42 

I 30001-40000 Gallons 

40001-50000 Gallons 

50001-100000 Gallons 

>100000 Gallons 

Monthly Usage: 

Water Loss%: 

Equity buy-in/capital improvement/ 
recovery/impact fee: 

Standard connection/tap/ 
installation fee: 

Reconnect Fee: 

Meter Set Fee: 

Trip Fee: 

Miles of Pipe 

WSC Membership Fee 

14 

10th Percentile $100 
90th Percentile $162.50 
Median $441 

Refundable 
Non-Refundable 

75% 
25% 

$4.45 

$4.45 

$4.50 

$5.00 

2900 

6.60% 

$1,000.00 

$470.00 

$35.00 

$157.80 

$25.00 

13.57 

Deposit 
10th Percentile 
90th Percentile 
Median 

$47 
$125 
$200 

$10.78 

$12.25 

$13.55 

$13.60 

5.800 

16.00% 

$1,500.00 

$900.00 

$75.00 

$500.00 

$32.50 

136 

87.50% 
12.50% 

3000 

$11.65 

$11.50 

$12.15 

$12.05 

$12.05 

$12.65 

$12.65 

$12.65 

$12.65 

$12.65 

$15.53 

$18.50 

$18.70 

$18.85 

$25.70 

$25.70 

$27.75 

$27.50 

8298.4 

29.62% 

$3,028.80 

$2.100.00 

$287.50 

$1.160.00 

$50.00 

357 

Additional Renters Deposit 
Yes * 
No * 

*not enough data to report 

r 
! 

' I 
I 
( 
L 
I' 
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2020 Rate Study 
TRWA Districts 3 & 7 

, ,--· .. -_ ,, ___ .. -- __ ,.,._·,.- ,_. "-1ott1_i>-~rc~~u,~· -. . M~dtan- .. ··9oth·P~.:C~~t1i_e_-_-_, __ 
.{: Base Rate: $20.10 $30.00 $45.00 

'.t Gallons Included: 1550 

cf 0-1000 Gallons 

j 1001-2000 Gallons 
$3.03 

$3.02 
{ 2001-3000 Gallons $3.08 
t 3001-4000 Gallons .. ,=~=~==------..!!!=-----$3.36 

'{ ;;!.40:,:,,,:0'='..!1~-5~0~0~0..::.G~a~llo>::,!_n.!.!:,!s~-------.!1:=~---$3.36 

;/ 5001-7000 Gallons $3.41 

i; 7001-8000 Gallons $3.40 

;~ 8001-9000 Gallons $3.50 
J 9001-10000 Gallons '/ ="-'--=-"-"'-==""--------""""-'-->.=-----$3.43 
',; 10001-12000 Gallons 

,i 12001-15000 Gallons 

'; 15001-20000 Gallons 

} 20001-25000 Gallons 

) 25001-30000 Gallons 

'' 30001-35000 Gallons 
ij 

'; 35001-40000 Gallons 
· 40001-50000 Gallons 

50001-60000 Gallons 

60001-70000 Gallons 

70001-80000 Gallons 

80001-100000 Gallons 

> 100000 Gallons 

Water Loss%: 

Eguity buy-in/capital improvement/ 
recovery/impact fee: 

Standard connection/tap/ 
installation fee: 

WSC Membership Fee 
10th Percentile $100 
Median $200 
90th Percentile $409.80 

66.67% 
33.33% 

$3.53 

$3.60 

$3.64 

$4.65 

$4.55 

$4.60 

$4.55 

$4.55 

$4.75 

$5.00 

$5.00 

$5.00 

$5.20 
3500 

5.50% 

$1,362.50 

$525.00 

$25.00 

$50.00 

$25.00 

Refundable 
Non-Refundable 
N/A 

$100 
$190 
$250 

2000 2900 
$5.11 $7,30 

$5.10 $7.49 

$5.50 $7.93 

$5.11 $7.75 

$5.31 $7.70 

$5.50 $8.02 

$5.50 $8.05 

$5.50 $8.05 

$5.50 $8.03 

$6.30 $8.91 

$6.50 $9.10 

$6.97 $10.32 

$7.50 $10.80 

$7.50 $11.05 

$7.65 $11.05 

$7.70 $11.18 

$7.86 $11.18 

$8.00 $11.29 

$8.00 $11.29 

$8.40 $11.29 

$8.40 $11.54 

$8.40 $11.49 

4500 8500 

16.16% 27.50% 

$2,268.00 

$1,000.00 $3,713.00 

$50.00 $92.00 

$700.00 $3,100.00 
$35.00 $54.00 

Additional Renters Deposit 
Yes 23.08% 
N/A 76.92% 

Of those with positive values: 
10th Percentile $55 
Median $175 
90th Percentile $250 

t 
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2020 Rate Study 
TRWA Districts 4 & 9 

-~- _· ... -_ .. -_ '., :· ' : -.. '·. . ·, .. - '",. 2. :-·~ ', -: --~.,._;_·· ,• .. ·-'· .... ,-,--,., ·· .. • .. ·_ -_,.' ---~- ;:, ·- .. - ._ . '·. _. _: . -_,_ ;:, __ - .. --· .. '. · .. _._-,_,,_, ,: .·. :....-=::.......:·..:_ _._._ -;_ ·- .. . _.·.: -.- -~-· ·.:--.·•" ,.-:.,~ - ,_-. ··, '.::. =·:- ·- __ · _: 

Base Rate: 

Gallons Included: 

0-1000 Gallons 

1001-2000 Gallons 

2001-3000 Gallons 

3001-4000 Gallons 

4001-6000 Gallons 

6001-8000 Gallons 

8001-10000 Gallons 

10001-12000 Gallons 

12001-15000 Gallons 

15001-20000 Gallons 

20001-25000 Gallons 

25001-30000 Gallons 

30001-35000 Gallons 

35001-40000 Gallons 

40001-45000 Gallons 

45001-50000 Gallons 

50001-60000 Gallons 

60001-70000 Gallons 

> 70000 Gallons 

Monthly Usage: 

Water Loss%: 

Equity buy-in/capital improvement/ 
recovery/impact fee: 

Standard connection/tap/ 
installation fee: 

Reconnect Fee: 

Meter Set Fee: 

Tri Fee: 

Miles of Pipe 

WSC Membership Fee 

16 

10th Percentile $100 
Median $200 
90th Percentile $409.80 

44.44% 
55.56% 

10th Percentile 

$26.06 

* 
$2.18 

$2.15 

$2.15 

$2.20 

$2.42 

$2.88 

$2.95 

$3.33 

$3.29 

$3.29 

$3.60 

$3.53 

$3.70 

$3.80 

$3.80 

$3.70 

$3.85 

$4.00 

$4.00 

3603.2 

1.16% 

$970.00 

$420.00 

$35.00 

$86.00 

* 
16.8 

-•-•-•·•--•-•-c---- -••---•---.:,,,~ .. :_,_~•.:.._'._-..: .. · ________ -._: - ~_,...:..._ 

Deposit 
10th Percentile 
Median 
90th Percentile 

* 
* 

* 

Median 

$37.75 

* 
$4.50 

$4.00 

$4.50 

$4.50 

$4.50 

$4.50 

$4.50 

$4.50 

$4.78 

$4.90 

$5.00 

$5.13 

$5.33 

$5.25 

$5.25 

$5.86 

$6.04 

$6.04 

$6.04 

4,533.50 

15.52% 

$1,900.00 

$700.00 

$55.00 

$485.00 

* 
119 

*not enough data to report 

. ~. ,· - '···- ---.------, 

90th Percentile 

$50.00 

* 
$6.68 

$6.91 

$6.91 

$6.45 

$6.68 

$6.68 

$6.68 

$8.05 

$8.08 

$8.08 

$8.08 

$8.08 

$8.26 

$8.25 

$8.52 

$8.64 

$11.44 

$11.44 

$12.72 

7810 

L 

I 
L 
I 

I 

' [ 
27.00% i 

! 
! 

$3,945.00 I> 

$2,000.00 

$282.50 

$1.055.00 

* 
610 

*not enough data to report 

Additional Renters Deposit 
Yes * 
No * 

*not enough data to report · 



·._-_ .. _:·,_._, __ -•,_ :•-.. :·_. ·_ 

Base Rate: 

Gallons Included: 
0-1000 Gallons 

1001-2000 Gallons 

2001-3000 Gallons 

3001-4000 Gallons 

4001-5000 Gallons 

5001-6000 Gallons 

6001-7000 Gallons 

7001-8000 Gallons 

8001-9000 Gallons 

9001-10000 Gallons 

10001-12000 Gallons 

12001-15000 Gallons 

15001-20000 Gallons 

20001-25000 Gallons 

25001-30000 Gallons 

30001-50000 Gallons 

50001-70000 Gallons 

70001-80000 Gallons 

80001-90000 Gallons 

90001-100000 Gallons 

> 100000 Gallons 

Monthly Usage: 

Water Loss%: 

Equity buy-in/capital improvement/ 
recovery/impact fee: 

Standard connection/tap/ 
installation fee: 

Reconnect Fee: 

Meter Set Fee: 

WSC Membership Fee 
10th Percentile $100 
Median $100 
90th Percentile $150 

/ Refundable 
Non-Refundable 

57.14% 
42.86% 

,-----,:-.---a-::---,-,-,-,---,--.·-·-- .. ,- •• :· •. - . - • ' .---. 

2020 Rate Study 
TRWA Districts 5 & 6 

10th Percentile 

$16.06 

1000 
$2.37 

$1.75 

$1.83 

$1.88 

$1.85 

$2.00 

$2.00 

$2.00 

$2.00 

$2.00 

$2.30 

$2.20 

$2.24 

$2.50 

$2.93 

$2.95 

$3.05 

$3.05 

$3.30 

$3.42 

$3.55 

3584.8 

8.71% 

$1,060.00 

$365.00 

$33.00 

$185.50 

$16.00 

7.304 

Deposit 
10th Percentile 
Median 
90th Percentile 

* 
* 
* 

Median 

$34.00 

1250 
$4.24 

$2.93 

$3.25 

$3.63 

$3.50 

$3.66 

$3.71 

$3.66 

$3.66 

$3.75 

$4.50 

$4.00 

$4.50 

$4.50 

$4.50 

$6.43 

$7.31 

$7.61 

$7.68 

$7.68 

$7.68 

4886 

12.20% 

$2,000.00 

$986.25 

$55.00 

$580.00 

$35.00 

100 

*not enough data to report 

90th Percentile 

$39.00 

2300 
$9.44 

$5.65 

$5.60 

$6.24 

$6.54 

$6.54 

$7.04 

$7.07 

$7.47 

$7.47 

$7.47 

$7.47 

$7.69 

$8.38 

$8.38 

$8.62 

$8.82 

$10.24 

$11.03 

$11.53 

$13.27 

9935.2 

34.40% 

$2,772.00 

$2,750.00 

$332.00 

$3,533.00 

$50.00 

272 

Additional Renters Deposit 
Yes * 
No * 

*not enough data to report 
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2020 Rate Study 
TRWA Districts 8 & 12 

13/i:-.:: :,_-,~--,~~·:.'·.·=·~·<:>-• · .: ·--~ · ··.'·. ·_·, .. _ .. : .. :-. ~- _,. - -- .. _,·; . ··_ - .. ·. .. - . . ~.' ·-. --~. _ ~- ·.-'-· '.'' ~•·1. r --~·•: :: -~, . .:~ ·;~--•. 1:·•~ · ~- ·-·-_._:• _-·.:_·-~ -~':;::_i,~: ':..::i., :·:·:: i: :·:=:: .:' L ·.·,~·;/,>;'·."~ .':_:" . ." ~ _-:: <'- -~·-.:·, . .:-:::-~·-;·- .. ·;:._::·.".'..::·,<UL~,:·,.-~-'..'.~.:. ~ 

,f ___________ __...10....,t..,_h_._P-=e .... rc=e ..... nt=il=e ____ ....,M=e...,d...,.ia...,n _____ __.._9O...,t .... h...,P...,e .... rc._.e..,.n....,ti--=-le 

!I Base Rate: $20.08 $27.93 $39.30 

!-=G=al=lo=n=-s...,,,,ln=c=lu=d=ed=: ______ ~1=00=-ao---_______ 2"""00~0---_______ 3.....,0'-="',00 

i 0-1000 Gallons $2.55 $4.07 $7.97 

ff 1001-2000 Gallons $2.65 $4.07 $7.70 

i 2001-3000 Gallons $3.20 $4.14 $7.74 

~· 3001-4000 Gallons $3.23 $4.50 $8.51 ~,. 
:f 4001-5000 Gallons $3.43 $5.00 $8.84 

1-50,.,.0._.1 .... -6..,.0"""00.....,.,G:.>Oa ... llo..._n=s _____ ......::,:.$3...,."""'45....__ ______ ---=$......,4 . ..,_75 _______ ____,$=8=.9=8.__ 

•~ 6001-7000 Gallons $3.43 $5.00 $10.72 

i .._70,._,,0....,1....::·8=0=00"-G=al...,.lo ..... ns,.,__ ____ --=$=3....,,.4=3 _______ ...,.$5....,.0....,0...__ ______ --=-$1 ..... 1.._,.1-=-2 

~:8001-9000 Gallons $3.42 $5.00 $11.41 ,,.="---'--'==--::,==--------"'"""--""'-----------===-----------'><-..:....:._,_._,_ 
:f 9001-10000 Gallons $3.45 $5.00 $13.63 ,== ......... '-="',=-===~------=~=---------=.,___--------~ 
'l 10001-12000 Gallons $3.80 $5.50 $12.44 

} 12001-15000 Gallons $4.00 $5.71 $14.65 

ti ....,15=0=0_,_1-..,,_20=0,,_,.0,.,,.0_,,G=a=llo .... n..,..s ____ ___,.$'-'-4""'.0.,._0 _______ $=5=.5=0'---_______ $:,c..1,....,4,.._.4~9 

',i 20001-25000 Gallons $4.00 $6.00 $18.09 (. = ........ -==='-=='-=--------= ......... =---------="'----------~-"==-
[I 25001-30000 Gal Ions $4 .00 $6 .00 $17 .24 

l'. 30001-50000 Gallons $4.00 $6.50 $17 .24 

150001-80000 Gallons $4.00 $7.00 $17.24 

,180001-90000 Gallons $4.00 $6.75 $18.09 ·1 ==o.=...,......:.===.."-='=.:.=...-------=--'-==---------=-==--~-------=-a.:""""'-=-
;190001-100000 Gallons $4.00 $7.00 $17.24 

'J >100000 Gallons $4.00 $7.00 $17.24 

'j Monthly Usage: 3590 5000 7140 

J_ Water Loss % : 8.00% 

~: Eguity buy-in/capital improvement/ 
;,· recovery/impact fee: 

:( Standard connection/tap/ 
ff installation fee: 

rl Reconnect Fee: 

if Meter Set Fee: 

~ Trip Fee: 

,t Miles of Pipe 

$490.00 

$409.00 

$35.00 

$55.50 

$25.00 

10.1 

15.00% 42.72% 

$1,200.00 $2,533.34 

$1,000.00 $2,194.40 

$50.00 $100.00 

$325.00 $2.091.40 

$35.00 $50.25 

83.7 346.5 

;~,~~'~ ·~~~~~~~~p-F ~e~:. -" . -~~ %i-irt ~-~-~~s~t .. _'· _, .· --·- .• -~ . -: . . -~ .· :> .-,. o:\~WH ·'~~~-~~;~~'~{~~:~~~;;' ~~~~~;t; ,:i( 
J 10th Percentile $100 WrJ:(! 10th Percentile : :;}4l) ~~s * 

1 :::::::tile ::~3:: . 'ii ~;:i~~centlle • ii\~l • 
! ~~-Refundable·•··· . g~:~\I~. •n: enough data to repo: \f 1'1] •no1 enough dam to rep:_ 
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2020 Rate Study 
TRWA Districts 10 & 13 

:f ,i .•.;,:. ,•·:•,,.,:,>.'·c',::,.i.':;•.;;;;:·i:,.•,,;,;·,.,,';.<, '.'. .,,.,,·;:,,:, ;c_,;'; •. :·, :>< ·:, ·, . .,.,,,/'..'•'·'·•'''·';·'o·th''·p';~~•~;~·ti 1·~:•! ,:,:, .,: ;::;< <•-'·, .. ,:.,.,.;:.;:~~di·;~'.·,. ·.: .... · .. : ... '.~:~:. ;_· .. ·· •·.' ···:·•90th.·P;~~~·~ti I~· .u,-.. ·~, 

:1 Base Rate: 

:1 Gallons Included: 
·j 0-1000 Gallons 

} 1001 -2000 Gallons 

;[ 2001-3000 Gallons 

ii 3001-4000 Gallons 

;l 4001-5000 Gallons 

J 5001-6000 Gallons 

· 6001-7000 Gallons 

7001-8000 Gallons 

8001-9000 Gallons 

9001-10000 Gallons 

10001-12000 Gallons 

12001-15000 Gallons 

15001-20000 Gallons 

.. · 20001-25000 Gallons 

· 25001-40000 Gallons 

40001-45000 Gallons 

45001-50000 Gallons 

50001-90000 Gallons 

90001-100000 Gallons 

> 100000 Gallons 

Water Loss %: 
Equity buy-in/capital improvemenU 
recovery/impact fee: 

Standard connection/tap/ 
installation fee: 

.·. WSC Membership Fee 
10th Percentile $100 
Median $100 
90th Percentile $348 

$20.00 $30.00 $46.00 

* 
$2.90 

$3.07 

$3.09 

$3.02 

$3.01 

$3.01 

$3.01 

$3.01 

$3.01 

$3.01 

$3.26 

$3.31 

$3.22 

$3.25 

$3.15 

$3.20 

$3.15 

$3.15 

$3.20 

$3.15 

2512 

10.00% 

* 

$595.00 

$35.00 
* 

$25.00 

7.5 

Deposit 
10th Percentile 
Median 
90th Percentile 

* 
$4.00 

$4.00 

$3.88 

$4.00 

$4.08 

$4.00 

$4.00 

$4.08 

$4.00 

$4.00 

$4.32 

$4.54 

$4.90 

$5.11 

$4.90 

$5.18 

$4.97 

$4.97 

$5.18 

$4.97 

5797 

16.00% 

* 

$750.00 · 

$50.00 

* 
$35.00 

57.5 

$100 
$137.50 
$200 

100% 

$5.14 

$5.45 1 
$5.67 

$5.73 

$6.00 

$6.31 

$6.17 

$6.17 

$6.46 

$6.35 

$6.61 

$6.52 

$6.95 

$7.20 

$7.03 

$8.11 

$7.03 

$7.11 

$9.01 

$7.11 

12794 

34.40% 

* 

$1.020.00 

$126.00 

* 
$56.00 

500 

Additional Renters Deposit 
Yes * 
No * 

*not enough data to report 

~ - .·· , •. •- .. ·- ... · ....... -· ·-' : ·; . ' : . -·· ........ ' . · .. , .. ~-= -
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2020 Rate Study 
TRWA Districts 11 & 14 

.-'.~ <. •-- ._, ~; ~ - •, > - •, • ,_:_ - :-'~<- ·;:J • ._ __ : •--•- - ~-- -~• ~ .. 0.~-:_-.. ~·,1.:.~;::.• ~:.-~·;_,;-~ ·.·,•,.·.-,:,:>-:,. •- .. \.•:,•,·c/".~ - •- -: : ,..,_: -~- --- •. _-;. :·;. ·, --- , . - "• .. .-··:c ·-;- _.,_-~ • , - _,-· - .• ~-'- .• -- - - - • .,_:_., •~' .;.· . 

~-------------'-'= ......... ===------==----~= 10th Percentile Median 90th Percentile 

'! Base Rate: _; ==-:.--=......._-----------== ........ ----------== $20.00 $25.00 $35.00 

] Gallons Included: 

J 0-1000 Gallons 
* * * 
$2.83 $4.73 $7.94 

l' ;i -'-'10,._,0<....!1....,,-2..,.0=00><->:::G=a=llo"""'n""'s _____ ----""-="----------"'-'-' 

'12001-3000 Gallons 
:"i 

jf 3001-4000 Gallons 

$2.86 $4.75 $8.30 

$2.76 $4.73 $7.86 
$2.76 $4.73 $7.86 

! 4001-5000 Gallons 
;~ 5001-6000 Gallons 

$2.76 $4.70 $7.32 

$2.76 $4.48 $7.40 
\) 6001-7000 Gallons 

:i 7001-8000 Gallons ! 8001-9000 Gallons 
l 9001-10000 Gallons 

$3.00 $4.48 $7.90 

$3.00 $4.48 $7.90 

$3.00 $4.51 $8.15 

$3.00 $4.51 $8.15 

{ 10001-12000 Gallons $3.51 $5.00 $8.38 

I'. 12001-15000 Gallons 

}-=-15=0...,,0 ...... 1---=2=-o=oo ..... o""""G=a=ll=o .. ns~-----=--=-:...--------==--

$3.51 $5.00 $8.65 

$3.64 $5.03 $8.90 
~- 20001-25000 Gallons $4.00 $5.25 $9.40 

;/ 25001-30000 Gallons $4.13 $5.31 $9.40 

/J 30001-35000 Gallons 

'~ 35001-40000 Gallons 

$4.13 $5.43 $9.65 

$4.13 $5.43 $9.65 

\ 40001-50000 Gallons $4.15 $5.43 $9.90 

?: =-50....,0'""'0 ...... 1-..... 1~00"'"'0 ..... 0=0~G ..... a=ll=on~s~-------=~~----------­$4.60 $5.50 $9.90 

>:; > 100000 Gallons $4.62 $5.50 $9.88 

\ Monthly Usage: 3017.7 5466.5 7530 
··t 
'! Water Loss % · 5.95% 12.28% 37.00% 

l Equity buy-in/capital improvement/ 
J .:...::re=c=ov.:..::e ..... ry....,/i=m~p=ac=t"""fe=e..,_: ------==a=--------=---= ,1, 

J Standard connection/tap/ 
iI installation fee: ,_, ................ ......,.,,........,.:.:c.,_ ______ ---""-........ ..:..><..><'--------= 

$200.00 $1,098.50 $1,490.00 

$377.50 $800.00 $1,325.00 

1t Reconnect Fee: 
•-""· 

[i' Meter Set Fee: 

$25.00 $50.00 $60.75 

$77.50 $462.73 $1,775.00 
J 
~Trip Fee: 

t'. Miles of Pipe 

$23.00 $30.00 $57.00 

32.4 120 522.4 

*not enough data to report 
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Base Rate: 
Gallons Included: 
0-1000 Gallons 
1001-2000 Gallons 
2001-3000 Gallons 
3001-4000 Gallons 
4001-5000 Gallons 
5001-6000 Gallons 

6001-7000 Gallons 

7001-8000 Gallons 

8001-9000 Gallons 

9001-10000 Gallons 

10001-12000 Gallons 

12001-15000 Gallons 

15001-20000 Gallons 

20001-25000 Gallons 

25001-30000 Gallons 

30001-35000 Gallons 

35001-40000 Gallons 

40001-50000 Gallons 

50001-60000 Gallons 

60001-70000 Gallons 

70001-80000 Gallons 

80001-90000 Gallons 

90001-100000 Gallons 

>100000 Gallons 
Monthly Usage: 

Water Loss%: 
Eguity: buy:-in/capital imi;irovement/ 
recovery/impact fee: 
Stangard connection/tap/ 
installation fee: 

Reconnect Fee: 
Meter Set Fee: 

WSC Membership Fee 
10th Percentile $100 
Median $100 
90th Percentile $396 

Refundable 
Non-Refundable 
N/A 

2020 Rate Study 
Groundwater 

1000 
$2.00 

$2.23 
$2.50 
$2.50 
$2.50 
$2.53 

$2.70 

$2.68 

$2.91 

$2.84 

$3.00 

$3.00 

$3.00 

$3.54 

$3.53 

$3.53 

$3.67 

$3.84 

$3.84 

$3.92 

$3.92 

$4.00 

$4.00 

$4.00 
3107.7 

5.71% 

$375.00 

$404.00 

$30.00 
$48.00 

Deposit 
10th Percentile 
Median 
90th Percentile 

Refundable 
Non-Refundable 
NIA 

$79 
$150 
$200 

Median 
$28.95 
2000 
$4.00 

$4.00 
$4.00 
$4.14 
$4.15 
$4.20 

$4.25 

$4.31 

$4.50 

$4.50 

$5.00 

$5.00 

$5.09 

$5.72 

$5.74 

$6.00 

$6.00 

$6.00 

$6.38 

$6.38 

$6.50 

$6.63 

$6.75 

$6.63 
4,826 
13.00% 

3000 
$6.15 
$6.25 
$7.05 
$6.73 
$6.81 
$6.87 

$8.02 

$8.03 

$8.40 

$8.67 

$8.90 

$9.30 

$9.49 

$9.80 

$9.97 

$10.19 

$10.19 

$10.19 

$11.14 

$11.14 

$11.17 

$12.83 

$12.92 

$13.61 
8150 

33.60% 

$1,550.00 

$850.00 $2,119.20 
$50.00 $108.00 
$550.00 $2,153.00 

Additional Renters Deposit 
Yes 20% 
N/A 80% 

Of those with positive values: 
10th Percentile $65 
Median $150 
90th Percentile $200 
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2020 Rate Study 
Surface/Purchased Water 

:-~~;_:-:;_-_,.;;:.-.. ~.::_;;.-~~-~-· . .:..._,·• .. ::-_ .. .-,:·:~ ,-;, .. -;.~: ·.-:,::.:~·::: ... L\.:-_, _ _:-.;.;_c :_._:,, -<;-~.--:·-:·.·-;.:-·.',-;·.;;._·,:·:.,:::::::::;-i• ,-·; _:_-,.~: -;·-.. -:,,_. ...... . _,:·· ... · ..... _ .. - ., . __ . _ _-_· :·; ... _. _.·. '.'_ · .. - ·.:•·-•.· .• '.'.,···.,•;J:.:::0:::.:•::: ·.l~-'_· .. ~_:,.;. _..,.-.: 

10th Percentile Median 90th Percentile I Base Rate: $20.00 $31.50 $52.74 
f{ Gallons Included: 1000 

~ 0-1000 Gallons $4.45 

f,~ 1001-2000 Gallons $4.00 
6 
fl 2001-3000 Gallons $3.55 

fi 3001-4000 Gallons $3.51 
:i . t 4001-5000 Gallons $3.55 

1750 2900 

$7.05 $10.72 

$7.00 $10.33 

$6.96 $10.24 

$7.00 $10.53 

$7.00 $10.80 
~; 5001-6000 Gallons $3.55 

i! 6001-7000 Gallons $3.60 

// 7001-8000 Gallons $3.55 

$7.61 $11.41 

$7.47 $11.32 

$7.61 $11.41 

!) 8001-9000 Gallons $4.00 $7.47 $11.50 

i~' 9001-10000 Gallons $3.55 

f ..... 10,._.0..,.0_._1-_.1=20=0=0'--'G'"'"'a""'ll=on..,_,s"--____ """'$""'3.=94..,__ ______ ____,.,=~---
$7.36 $11.41 

$8.29 $12.03 
,:; 12001-15000 Gallons $4. 72 ,=""""""' ......... .....,,,__,'-==""""--------"''-'-'-'-=------------"==----$8.32 $13.85 

:~; 15001-20000 Gallons $4. 72 $8.77 $13.85 
:; 20001-25000 Gallons $4.35 $9.50 $13.85 

:i 25001-30000 Gallons $4. 72 $9.53 $13.85 

\;\ 30001-35000 Gallons $4. 72 $9.53 $13.78 

;~ 35001-40000 Gallons $4.68 ,, ="-"-'------'--"-=~="-'=------......,,.=------------"'=""-----$9.52 $13.82 

('. 40001-45000 Gallons $5.02 $9.65 $14.08 

S 45001-50000 Gallons 

150001-100000 Gallons 

$5.02 

- $4.92 

$9.80 $14.10 

$10.07 $15.55 

;:: > 100000 Gallons 
t Monthly Usage: 

$5.02 
3500 

$10.33 $18.00 
5200 9240 

:t Water Loss %: 7.25% 16.50% 42.58% 
.l 
~. Equity buy-in/capital improvement/ 
if recovery/impact fee: $950.00 $1.400.00 $2,533.34 
;f Standard connection/tap/ 
ft installation fee: $470.00 
;!! Reconnect Fee: $33.50 

[! .... M....,et=e"--r =S=-=et,_,_F-=e=e,_: _______ $=80=·=00=----------"'-"'-~~---

$1.000.00 $2,660.00 
$50.00 $197.50 
$300.00 $2,050.00 

ti Trip Fee: $25.00 
~:;: 

n 
$35.00 $58.00 

~1{i~:::::::h,:· ~ti•····.·· !l.i.lf t~~ti:::::: - im 
Additional Renters Deposit 

:.j . 

J Refundable 
t Non-Refundable 
:j~ 

66.67% 
33.33% 

\ 
Jvc,-': ,.- ,:';/";'~. > .· '. > c' ·_· .. ·· yi{t{~~--. - . ----·· 

22 

83.33% 
08.33% 
08.33% 

Yes * 
No * 

*not enough data to report · 
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2020 Rate Study 
Combination of Water Sources 

,·:__:_•._ .. ·· .. ,,_-_-., __ •. _-·.!,;."C.·. '."_---,·-:_ .• .-.- • . -~----· .• - -- - -- , -- ,,____ ------~--~ -- -- :·,,·:,.· ... ::~_-? _; _ _.·<_:·.•:.-.- .~. ,·: -.-. ;.- .... ~~----'--'----, ,·_, . __ • __ _:_,_;'.2·:·_ -: ·_,,: :.;>,- .-;:_·-.•-~~'-

Base Rate: 

Gallons Included: 
'.' 0-1000 Gallons ,, 
i 1001-2000 Gallons 

\ 2001-3000 Gallons 

{ 3001-4000 Gallons 

4001-5000 Gallons 

5001-7000 Gallons 

7001-9000 Gallons 

9001-10000 Gallons 

• 10001-12000 Gallons 

• 12001-15000 Gallons 

i 15001-20000 Gallons 

' 20001-25000 Gallons 

; 25001 -30000 Gallons 

•. 30001-35000 Gallons 

· 35001-40000 Gallons 

: 40001-45000 Gallons 

· 45001-50000 Gallons 

:, 50001-70000 Gallons 

· 70001-80000 Gallons 

·. 80001-90000 Gallons 

· .. 90001-100000 Gallons 

>100000 Gallons 

·• Monthly Usage (in gallons): 

Water Loss%: 

· Equity buy-in/capital improvement/ 
recovery/impact fee: 

Standard connection/tap/ 
installation fee: 

.. Reconnect Fee: 

Meter Set Fee: 

10th Percentile 

$23.80 

* 
$2.82 

$2.60 

$2.75 

$2.86 

$3.27 

$3.41 

$3.41 

$3.41 

$3.80 

$3.78 

$4.00 

$4.05 

$4.05 

$4.28 

$4.30 

$4.30 

$4.30 

$5.00 

$5.00 

$5.00 

$5.00 

$5.00 

3228.7 

3.72% 

$1,080.10 

$515.00 

$29.00 

" 

Median 90th Percentile 

$34.00 $42.00 

" * 
$4.60 $6.88 

$4.38 $6.35 

$4.50 $8.03 

$4.50 $8.02 

$4.50 $8.02 

$4.60 $8.02 

$4.57 $8.99 

$4.60 $8.99 

$5.10 $8.87 

$5.18 $8.99 

$5.30 $10.09 

$6.00 $10.43 

$6.05 $10.84 

$6.55 $10.84 

$6.50 $11.21 

$7.15 $11.32 

$7.15 $11.89 

$7.40 $12.39 

$8.40 $13.53 

$8.19 $14.21 

$8.40 $14.13 

$8.19 $14.00 

4893 7605.7 

13.71% 21.60% 

$2.400.00 $4,470.50 

$750.00 $1,570.00 

$50.00 $115.00 

* * r 
$30.00 $66.00 

90.65 640 : ~:1~:::~ipe ~~~~OO _.I 

• %~~p~~C:~;:·~~~ ~;;1~: ••·••c- . • ~;\~OE:.11\i: ··•···~ ··;~~ C 1~:; r~::;;~~.,~~~i~;~ ~:~~~jt 
' Median $100 :·t\. Median $100 t >-, > No * 
· 90th Percentile $245.60 k\\•) 90th Percentile $200 r . , .. 

66.67% !( ) Refundable ' . Refundable 
33.33% · ·.•.- • - Non-Refundable 

J{: ' -_ ... ·- -
; Non-Refundable 

-•:-•.- ,- --, '".": ' ~ -- --- • -,•.• •.•-: • •• •- C ··,·;.: 

90.91% 
09.09% 
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Texas Rural Water Association 
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